basoBblii CTaHOapT 3alnTbl NpaB N UHTEpeCOoB (*)I/ISI/I‘-IGCKI/IX n ropngn4ecknx nuy, - nonyaneneVl ¢)MHaHCOBbIX

BasoBbi cTaHAApPT 3aWMUThl NPpaB U UHTEPECOB (hU3NYECKUX U IOPUANYECKUX NUL, -
nony4arenen (puHaHCOBbIX YCIyr, OKa3blBaeMbIX YNieHaMu caMoperynupyemMbiX opraHusauum
B cdhepe (hMHaAHCOBOro pblHKa, 06 beANHAIOWUNX MUKPO(UHAHCOBLIE opraHu3auum (yTB.
BaHkom Poccuu (npotokon ot 7 masa 2026 r. Ne KPHI1-14))

Eﬂ CM. cpaBHUTESbHbIN aHann3 ba3oBoro cranmapra 3aIuThl IPaB U HHTEPecoB KireHToB MPO 2017
n 2026 rr.

Hacrosmmii 6a30BbIil CcTaHIApT 3alIUTHI NPaB M WHTEPECOB (PUINUECKUX W FOPUIUYECKUX JIHII -
nonyvaresnell (UMHAHCOBBIX YCIYI, OKa3blBa€MbIX WIEHAMH CaMOPETYJIHPYEMBIX OpraHu3anuii B cdepe
(MHAHCOBOTO pPBIHKA, OOBEAMHSIOMMX MHUKPOPHHAHCOBBIC OpraHu3auuu (Jamee - ba3oBblii craHmapr),
pa3paboTaH B COOTBETCTBMH co CTatbsaMu 4, 5 depepanpHoro 3akona ot 13.07.2015 Ne 223-®3 "O
caMoperyJIMpyeMbIX Opranu3aiusax B cepe puHancoBoro peiaka" (manee - 3akon Ne 223-03), degepanbHbiM
3akoHoM ot 02.07.2010 Ne 151-®3 "O wMuKpOoDUHAHCOBOH MAEATENLHOCTH M MHKPO(QHUHAHCOBBIX
opranmzanusx" (nanee - 3akon Ne 151-®3), YkazaHnem banka Poccuu ot 30.05.2016 Ne 4027-V "O nepeune
00s13aTeIbHBIX I Pa3pabdOTKHA CaMOPEryJUPYyeMbIMH OpraHusaiusMu B cdepe (UHAHCOBOTO phIHKA,
00BETUHAIOMUMIA MHUKPO(HUHAHCOBEIC OpPTaHHM3AIlNH, KPEAWTHBIC MOTPEOMTENBCKHE KOOIEPATHUBHI, 0A30BBIX
CTaHIAPTOB M TpPeOOBaHUSAX K WX COJEPKAHWIO, a TakKe IepedyHe ormepanuii (ComepkaHUM BHUIOB
NeSTeTFHOCTH) Ha (PMHAHCOBOM DBIHKE, MOJIEKAIINX CTaHAAPTH3AINHA B 3aBUCUMOCTH OT BHJIA JEATEIHHOCTH
(unHaHCcOBBIX opranu3anuit”, YkasaHunem banka Poccuu ot 03.02.2017 Ne 4278-Y "O TpebOoBaHUsIX K
coJiepKaHUI0 0a30BOTO CTaHAApTAa 3aIIUTHI ITPAB M UHTEPECOB (PU3NIECKUX M FOPUIMISCKUX JUI] - TTOTydaTelei
(DPMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX YWICHAMH CaMOPEryJIMPyeMbIX OpraHu3aluuii B cepe (GPUHAHCOBOTO PHIHKA,
00BbEIUHAIOUINX MUKPO(UHAHCOBBIE opraHu3anuu”. ba3oBbIi cTaHIapT ompenesseT OCHOBHBIE MPHUHLMILI B
o0NacTH 3aIIUTHl MpaB M HWHTEPECOB TONydaTeNed (MHAHCOBBIX YCIYr M yCTaHAaBIMBAaeT TpeOOBaHMUS,
KOTOPBIMH MUKPO(QHHAHCOBAs OpraHM3alusl [OJDKHA PYKOBOJICTBOBATbCS B MPOIECCE OCYIIECTBICHUS
MHUKPO(QHHAHCOBOW JESATENEHOCTH.

T'nasa 1. O01IHe MO0 KeHHus

Cratss 1. Ilpeamer peryaupoBanus u cepa npumMenenns bazosoro crangapra

1. ba3oBbIil cTaHIAPT NPUHAT B LEISIX:

1) obecneuenus coOONMIOACHUS MpaB M 3aKOHHBIX MHTEPECOB IMoOJyyareneld (QUHAHCOBBIX YCIYT,
OKa3bIBaeMbIX MUKPO()HWHAHCOBBIMH OpPTaHU3aLUIMHY;

2) npeaynpexaeHns: HeJoOPOCOBECTHBIX MMPAKTUK B3aUMOJCHCTBISI MUKPO(HUHAHCOBBIX OpraHU3aLuii ¢
MoTy4aTe MU (UHAHCOBBIX YCIIYT;

3) mnoBbIIICHUS HMHGOOPMALMOHHOW OTKPBITOCTH pHIHKA MHUKpPO(QUHAHCHpOBaHUS B Poccuiickoit
®enepanyu, a TakKke MOBBIIICHUS YPOBHS (PMHAHCOBOW I'PaMOTHOCTH M WH(pOPMHUPOBAHHOCTH TOydaTeleH
(hMHAHCOBBIX YCIIYT;

4) moBbIIIEHNs] Ka4ecTBa (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX MHUKPO(GHUHAHCOBBIMUA OPTaHHU3AIMSIMH, a
TaKXX€ CO3JaHUA YCIOBUH IS 3((PEKTUBHOTO OCYILIECTBIECHU CaMOPEryINPYEMbIMA OpPraHU3aLusIMU B cepe
(MHAHCOBOTO PHIHKA KOHTPOJIS 33 AEATEIPHOCTHIO MUKPO(DHHAHCOBBIX OpraHU3aIMH.

2. ba3oBblil craHmapT o0s3aTeneH K NPUMEHEHHIO MUKPO(GUHAHCOBBIMU OpraHU3alUsMH BHE
3aBUCHUMOCTH OT MX WICHCTBAa B CAMOPETYJIMPYEMOH OpraHU3aluy U AEHCTBYET B YacTH, HE MPOTUBOpEYAIIeH
3aKkoHoJaTenbCcTBY Poccuiickoit @enepanuu u HOpMaTUBHBIM akTaM banka Poccuu.

3. MukpoduHaHcoBass opraHuzanus o0sg3aHa oOecneunTbh coOironeHne TpeboBanuii bazoBoro
CTaHAAapTa TPETbUM JIMLOM, JACHCTBYIOIIMM II0 MOPYYEHHUIO, OT HMMEHH W 3a CYeT MHKPO(PHUHAHCOBOU
OpraHH3alINN.

MukpoduHaHCOBas opraHuzaus o0s3aHa BKIIOYATh B JOTOBOP C TAKHM TPETHUM JIMIIOM MOJO0XKEHUS,
00s3bIBAIONINE TPEThE JIMIO coOmonaTh TpeboBaHus ba3oBoro cranaapTa, a Takke Mepbl, 00eCICUNBAIOIIIC
COOJTIO/IEHUE TPETHHUM JIMIIOM TaKUX TPEeOOBaHUIA.

4. Ecnu B ba3oBoMm craHmapTe HE COAEPKHUTCS yKa3aHUS HAa TO, YTO COOTBETCTBYIOIIEE IOJIOKEHHE
bazoBoro cranmapra mpuMEHSIETCS K TOTOBOpPaM MOTPEOUTEIHCKOTO 3aiiMa (MHUKpo3aiimMa), ba3oBelii craHmapT
IIPUMEHSIETCS] B TOM YHCIE K JOTOBOpaM 3aiiMa (MHKpO3aiiMa), 3aKIIOYEHHBIM B IIEJSIX, CBS3aHHBIX C
OCYILIECTBICHUEM IIPEANPUHUMATEIBCKOHN eI TEIbHOCTH.

Cratbs 2. OcCHOBHbBIE MOHATHUSA, UCITIOJB3yEMbBIC B ba3zoBom cranaapre
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Hns ueneit bazoBoro cranmapTa UCTOIB3YIOTCA CIAEAYIONINE OCHOBHbBIE TOHSATHS:

1) NMNYHBbIA KaOUHET - MH(pOPMAIMOHHEIA pecypc, KOTOpBI pasMenieH Ha O(GHIIHAaIBHOM caire
MUKpPO(QHHAHCOBON OpraHU3aIlMy WIH JOCTYIIEH 0 CCHUIKE C TJIABHOW (Ha4YallbHOW) CTPaHMIIBI O(pHUIIHATEHOTO
caiita MUKpO()MHAHCOBOH OpraHM3alui KU (WIM) B MOOWMJIBHOM IPHJIOXKCHUH, MO3BOJIIOLIMHA IOIYYaTe o
(hvHAHCOBOH yCIyru MOMy4YaTh HHPOPMALIKIO U (MJIH) TOKYMEHTHI 00 MCIIOJIHEHUU UM CBOUX OOS3aHHOCTEH 110
JIOrOBOpY 00 OKa3aHWU (PUHAHCOBOHM yCIyru U (MJIM) B3aUMOAEHCTBOBATh C MUKPO(GHHAHCOBOW OpraHM3aLuei
MOCPEICTBOM oOMeHa COOOIIEHUSIMH (nrdopmanmeii) c HCIOJIb30BaHUEM
WH(POPMALIMOHHO-TEIeKOMMYHHKanoHHo! cetn "UHTepret" (nanee - cets "UHTepHeT");

2) obpalieHue - HampaBiIeHHOC B MHUKPO(DMHAHCOBYIO OPraHM3alMIO ToJiydaresieM (DUHAHCOBOM
YCIYTH, MPeACTaBUTENIeM, MPAaBOIPEEMHUKOM TOJydaTelsl (PMHAHCOBOW YCIyTHM WM JIMIOM, YKa3aHHBIM B
nyHKTe 6 ctatby 18 BasoBoro craHmapra, a TakKe MMOCTYNHBIIEE B MHKPO(DHUHAHCOBYIO OPTaHW3AIHIO U3
Bbanka Poccum B coortBerctBuuM co cTatben 79.3 denepanbHoro 3akona ot 10.07.2002 Ne 86-d3 "O
entpansaoM 6anke Poccuiickoit @eneparuu (banke Poccun) (manee - 3akon Ne 86-D3) B mucsMeHHO# dopMme
Ha OyMa)XHOM HOCHTEJIE WJINM B BUAE NIEKTPOHHOIO JOKYMEHTa 3asiBJICHHE (332 HCKIIIOYCHUEM 3asBJICHHA O
MpeIoCTaBIeHNH 3aiiMa), Jkanoda, mpochda WM TPENIOKEHHE, CBA3aHHBIE C  OCYIIECTBICHHEM
MHUKpPO(DHUHAHCOBOI OpraHu3aIiei e TeIbHOCTH, TPEIyCMOTPEHHON 3akoHOM Ne 151-D3;

3) ocdmumanbHbIN cCauT MUKPO(PUMHAHCOBOM oOpraHu3saumm - caiir B cetu "HutepHer",
KOTOPBIM COIEPKHUT WHPOPMALIUIO O NESITEIbHOCTH MUKPO(HHAHCOBOM OpraHU3aluy, TOMEHHOE UM KOTOPOTO
BXOIWT B OJHY M3 TPYNIN JOMEHHBIX MMEH, COCTABISIOMINX POCCHHCKYIO0 HAIMOHANBHYIO JIOMEHHYIO 30HY,
BJIaJIENIbLIEM KOTOPOTO SIBJISIETCS 3Ta MUKPO(DHHAHCOBAS OpraHu3alus;

4) nony4yatenb (pMHAHCOBOMW YCIYIU - Gu3nvecKoe JUIO (B TOM YHCIIE 3aPETUCTPUPOBAHHOE B
Ka4eCTBE WHAWBUAYAIHLHOTO MPeIIPUHIMATENS) WIH I0PUINYECKOe U0, 00paTUBIIEECS B MUKPO(QHHAHCOBYIO
OpTaHHU3aIMI0 C HAMEPEHHEM TOJTYYHTh, ITOJTyYarollee WK TOoTy4rBIIee (UHAHCOBYIO YCIYTY;

5) POS-MuKpo3aeM - HCHOIb3yeTCsl B 3HAYCHUH, ONpPEICICHHOM B HOPMAaTHBHOM akTe baHka
Poccum, ycranaBnmBaronmieM (GopMmy, CPOKH, TOPSJOK COCTABICHUS WM TPEACTABICHHS MHKPO(QHUHAHCOBBIMU
KOMITAHUSIMH ¥ MUKPOKPEIUTHBIMUA KOMITAHUSIMHA OTYETHOCTH B COOTBETCTBUH C YaCTbi 3 cTaTby 15 3akoHa
Ne 151-@3;

6) pecTpyKTypusauus 3aA0/DKEHHOCTU - HCHONb3YyeTCsd B 3HAYCHUH, ONPEAETICHHOM IS
PECTPYKTYPHPOBaHUs 3aJ0JDKEHHOCTH B HOpPMaTMBHOM akTe banka Poccuu, ycTaHaBiuBaromem MOPSIOK
(dbopmMupoBaHUsT MUKPO(UHAHCOBBHIMUA OpPraHM3alMsSIMHU PE3EPBOB Ha BO3MOXHBIC IOTEpM MO 3aliMaM B
COOTBETCTBHU C MYHKTOM 5 yactu 4 ctaTtbu 14 3akona Ne 151-D3;

7) camoperynupyemasi opraHM3auus - camoperyiupyemasi opranuzauus B chepe GpuHaHCOBOTO
pbIHKA, OOBEIUHAIOMIAS MHUKPO(PHUHAHCOBBIC OpPraHU3alWH, ACHCTBYIOIIAS B COOTBETCTBUH C 33aKOHOM
Ne 223-@3;

8) domHaHCOBbIe YCNYrn - yCIyrd 1Mo TNPeNOCTaBICHHI0 MHKPO3aiMOB M (MJIM) HHBIX 3aiMOB
noJrydyaressiM (PMHAHCOBBIX YCIYr M (WJIM) TMPHUBJICYCHUIO JCHEXKHBIX CPEJCTB IO JOrOBOpaM 3aiiMa OT
(hU3UYECKUX JIUI], B TOM YUCIIC HHAUBUAAYAILHBIX IPEATNPUHAMATENCH, U (MIIH) IOPUANICCKUAX JIHIL;

9) pononHuTeribHbIe YCNYrn - obbie ycayrd (paboThl, TOBAaphl), B TOM YHCIE II0 JOTOBOPY
CTpaxOBaHUs, IpelJlaraeMble, B TOM YHCJE 3a [JOINOJHWUTEIBHYIO IUIaTy, K NPHOOPETEHHIO IOIydaTelto
(MHAHCOBOM YCIIyrM NpH NPEAOCTABICHUH IOTPEOUTENHCKOrO 3aiiMa M (WJIM) MCIIOJHEHUH J0TOBOpa
MOTPEOUTENBCKOr0 3aiiMa MUKpO(QHHAHCOBON OpraHu3auuel, JeWCTByIomeld 0T COOCTBEHHOIO UMEHH WJIH T10
MOPYYCHUIO U (M) OT UIMEHH TPETHETO JIMLA;

10) mMo6GunbHOe MPUNOXEHUEe - TporpaMMHOe OOeCreUeHrne, NPHUMEHACMOE IOIydaTesieM
(bMHAHCOBOI YCIYTH C UCIIOJIb30BaHUEM IIEPEHOCHOTO TEXHUUECKOT0 YCTPOHCTBa (MOOMIILHOTO CPE/ICTBA CBSA3H
WIM KOMIIBIOTEpa, BKJIOYas IUIAHIIETHBIH KOMIBIOTEP), MOIKIIOUEHHOTO K cetn "HHTepHer", mis
B3aUMOJICUCTBHSI C MUKPO(HUHAHCOBOH OpraHu3aIuei.

MHble NOHATHUA W TEPMUHBl TPAXAAHCKOTO M APYIMX OTpaciled 3akoHOAATeNlbcTBa Poccuiickoil
®denepanmu, ucnojb3lyemble B ba3oBoM cTaHaapTe, IPUMEHSIOTCS B TOM 3HAUCHHH, B KAKOM OHH HUCTIOJIB3YIOTCS
B 9THUX OTpaciX 3aKkoHoAarenbcTBa Poccuiickoit denepanum.

I'napa 2. [IpaBuia npegocrab/jeHns MHGpOPMaLNHU NMOJIydaTe 10 (PMHAHCOBOM yCJIYIH

CraTtbs 3. MUHUMAJIBLHBIA 00beM HHGOPMaIUU, IPeAOCTABJISIEMON MOJy4YaTe 10 ((PMHAHCOBOM yCJIYIH

1. B Mectax oka3zaHus (PUHAHCOBBIX yCIYT, B TOM YHCIIE Ha O(QHUIHMATLHOM caiiTe MUKpO(QHHAHCOBOH
opranmzauvy (Ipd HaJUM4YUHM), MUKPO(UHAHCOBas oOpraHu3auusi o0s3aHa pa3MelaTb WHPOPMAIHIO,
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MPEeNyCMOTPEHHYI0  (efiepalbHBIMH ~ 3aKOHAMH, PETYJIMPYIOUIMMH  COOTBETCTBYIOUIYIO  JEATEIHLHOCTD
MUKpPO(GUHAHCOBOW OpraHM3allii, a Tak)Ke HOpPMATWBHBIMH akTamu banka Poccuu, B mopsiike W CpOKH,
MIpeyCMOTPEHHBIE YKa3aHHBIME 3aKOHAMH, a Tak)Ke HOPMATHBHBIMH akTamMu banka Poccum, B ToM dwmcie
pa3paboTaHHBIM B COOTBETCTBHU C MYHKTOM 5.7 yactu 4 ctaTtbh 14 3akona Ne 151-®3, u npeayCMOTPEHHYO
HacToAIMM ba3oBBIM CcTaHIApTOM, BKITIOUAS CIEIYIOIIYI0 HHPOPMAIIHIO:

1) momHoe w (IpW HaJIWMYWHU) COKpalleHHOe (UPMEHHOe HAaWMMEHOBaHWE MUKPO(PHHAHCOBON
OpraHu3alry, aapec MHUKPOPHHAHCOBOW OpraHu3alvu (MECTO HaXOXKICHHS IOCTOSHHO JEHCTBYIOLIETO
HCTIONHUTENBHOTO Oprana), MHGOpPMaLuio 00 HCIOIb3yeMOM MHUKPO(GUHAHCOBOH OpraHM3aleldl TOBapHOM
3HaKe (MIPU HAJIMYMH), O PETHCTPAIOHHOM HOMEpE 3allMCH IOPUINYECKOTO JIMIa B TOCYyIapCTBEHHOM PEecTpe
MHUKPO(GHUHAHCOBBIX OpPraHH3allvii, O WICHCTBE B CaMOPETryJIUpyeMoil oprann3anuu (BKIodas HH(popManuio o
Jate IpueMa B WIEHBl CaMOPETYJIHPYeMOH oOpraHu3amnud), 00 WCKIIOYEHUH U3 CaMOperyiIupyeMoit
opranuzanuu (BKiItodass HHGYOPMALUIO O JaTe UCKIIIOYCHHUS M3 WICHOB CaMOPETYJIMPYEeMOW OpraHu3alluu), a
TaKxke TekcT bazoBoro crangapra;

2) o crmocobax (B TOM YHCIIE€ AOMOJHUTENBHBIX CIOCOOAaX B Ciydae MPHUHATHS MHKPO(GUHAHCOBOU
opraHuzanuell oOpamieHui JOMOHUTEIFHEIM CIIOCOOOM) M ampecax (B TOM YHCIE aapecax dSJIEKTPOHHOH
[IOYTHI) HAIPaBIEHUs OOpalleHWH IMOJydaTesns (HHAHCOBOW YCIyTH B MHUKPO(HHAHCOBYIO OpPTaHW3aIMIO, B
caMoperyImpyemMyro opraam3anuto 1 B bank Poccnn;

3) o cmocobax 3amIuTH MpaB MoiydaTelns (PMHAHCOBOM YCIIyrH, BKIOYas WH()OPMALWIO O HATUYUU
BO3MOXHOCTH M crioco0ax IOoCyIeOHOro YperyJIMpoBaHHs CHOpa, B TOM YHUCIE MOCPEACTBOM MEIUaTUBHBIX
MpoLeayp, NPETEeH3HOHHOTO MOpPsAKa WM JAPYTHX CHOCOOOB BHECYAEOHOTO paspelieHHsl CIopoB (TMPH UX
HAJIUYHHN);

4) o ¢akrte mpuBIeUCHHS MHKPO(QHHAHCOBOW OpraHM3alMed K OKa3aHHWI0 (PMHAHCOBBIX YCIYT JIMIIA,
JEWCTBYIONIETO OT MMEHH M (WJIM) 3a CYEeT MHUKPO(QHHAHCOBOW OpraHU3allMd, a TaKKe €ro HauMEHOBaHME,
UIeHTH(QUKAMOHHBI HOMEp HAaJOTOIUIATENbINKA, aJpec, PEKBH3HUTHI JIMIICH3UW WM JaHHbIE O BHECCHUH
CBEZICHUH B COOTBETCTBYIONIMI peecTp banka Poccun (mpu Hann4wm), KOHTaKTHBIE JaHHBIE (HOMep TenedoHa,
caiit B cetut "UnHTepHeT" (IpH €ro HAIWYHH), aJIpec HNEKTPOHHOM MOUTHI I IpreMa O0paIleHni;

5) 00 ycTaHOBIIEHHOM B MUKPO(HHAHCOBOW OPTaHMU3AINHN MOPSAKE Pa3bsICHEHHS YCIOBUH JOTOBOPOB U
WHBIX JTOKyMEHTOB B OTHOIIEHWHM (PMHAHCOBOHM YCIyTH, KOTOPYIO IMOJy4aTenb (WHAHCOBOH yCIyTM HaMEpeH
MIOJTyYUTh, a TAKXKE O JTUIE, OTBETCTBEHHOM 32 MIPEIOCTABICHNE COOTBETCTBYIOIINX Pa3bsICHEHHIA,

6) 0 pHCKaX, CBS3aHHBIX C 3aKIIOYEHWEM TMoiydaTelleM (UHAHCOBOW YCIYTH JIOTOBOpa O
MPEeNOCTaBIeHNN (UHAHCOBOM YCIyrH (BblZadye MOTPEOMTENbCKOro 3aiiMa WM HPUBICYCHUH JICHEKHBIX
CpeACTB MUKpO(HHAHCOBON OpraHu3alyeil) ¥ UCTIONHEHHEM ToTydaTeseM (UHAHCOBOM YCIYTH €ro YCIOBHM, U
BO3MOXHBIX HETATHBHBIX (DMHAHCOBBIX IOCHEACTBUSIX IMPH HCHONb30BaHUKM (UHAHCOBOH  YCIyTH,
MPEAYCMOTPEHHYIO MYHKTAMW 2 1 3 HACTOAIIEH CTAThH;

7) 0 GMHAHCOBBIX YCIyrax W JONOJIHUTENBHBIX YCIyTrax MUKPOGHUHAHCOBOW OpraHU3aIINY;

8) o mpasax monyyarens (GUHAHCOBOI yCIYT'H NMPU B3bICKAHUH MTPOCPOUCHHON 3a/I0JIKEHHOCTH.

[Ipu m3MeHeHUN yKa3aHHOM B HACTOSIIEM IyHKTe MH(popMmanmu, Takas WHQOpMalus AOJDKHA OBITh
packpbiTa MUKpO(OUHAHCOBOI OpraHu3aliell B MeCTax OKa3aHHs yCIyT, B TOM 4Kclie Ha OQHUIIMATEHOM cailTe
MHUKPO(OHUHAHCOBON OpraHm3anuu (MpH HAIWYUH), B YCTAHOBJICHHBIE COOTBETCTBYIONIMMH (eaeparbHbIMU
3aKOHaMW W HOPMATHBHBIMH akTaMu baHka Poccum cpokm, a B MHBIX CiIydasx - He MO3AHEE ISATH padodmx
TTHEH, CIeTYIONNX 32 JTHEM €€ BBISBICHIS (TTOyUSHsI, yTBEPIKICHUS).

2. MukpoduHaHcoBass opraHu3alys o00si3aHa TPEIOCTABHTH IMMONydYaTelto (UHAHCOBOM YCIyTH
nHGOPMALUIO, AOCTATOYHYIO Ul NPUHATUS OOOCHOBAHHOIO PEIIEHHS O ILeJIecOO0pa3HOCTH 3aKIIOUEHHS
JOTOBOpa TOTPEOMTENHCKOrO 3aiiMa Ha MpeylaraéMblX MHUKpPO(GHHAHCOBOW OpraHu3alMell YCIOBHUSX, B
YaCTHOCTH, COOOIIUTH O HEOOXOOMMOCTH BHHMATEIBHO MPOAHATU3UPOBATH CBOE (PMHAHCOBOE MOJIOKEHHUE,
YUUTBIBasl, B TOM YHCIIe, ClleAyIomue (pakTopsl:

1) copa3MepHOCTh JIOJITOBOM HArpy3Kd MOJIydartesis (PUHAHCOBOW YCIAYTM C TEKYIIUM (DUHAHCOBBIM
MOJIOKEHUEM;

2) mpeanonaracMble CPOKHM W CyMMbI TOCTYIUICHHS JCHEXKHBIX CPEICTB JJISl WCIIONHEHHS CBOUX
00513aTENILCTB  TI0  JIOTOBOPY TMOTPEOUTENBCKOr0 3aiiMa (TIepHOJANYHOCTh BBITUIATHl 3apabOTHOW  TLIATEHI,
TOJTyYEHUS HHBIX JOXOI0B);

3) BEpOSTHOCTh HACTYIUICHHS OOCTOSATENBCTB HEMPEOJOTMMON CHITBI 1 HHBIX 0OCTOSITENBCTB, KOTOPHIE
MOTYT TPUBECTH K HEBO3MOXKHOCTH HCIIOJHEHHS CBOMX 0053aTEIhCTB IO JOTOBOPY MOTPEOHUTEIHCKOTO 3aiiMa
(B ToM umcie, moTeps padOTHI, 3ajJlepXKKa IMONYYeHHs 3apaOOTHOM IIaThl U WHBIX BHJOB JOXOJIOB IO HE
3aBUCSIIMM OT MoJiy4yarenss (PUHAHCOBOH YCIyTHM NPHYMHAM, COCTOSHUE 3/0pOBbs MOJydaress (PUHAHCOBOU
YCIYTH, KOTOpPOE CIIOCOOHO HETaTWBHO TMOBIMSATH Ha TPYAOYCTPOWCTBO M, COOTBETCTBEHHO, MOJIYYEHHE
JI0X0/J1a);

4) uadopMalmio 0 BO3MOKHOM YBEIHMYCHHH CYMMBI PacXoAOB IMoJTydaTesss (YMHAHCOBOH YCIYTH MO
CPaBHEHHIO C OKMAAEMOH CYMMOH pacXoioB MPH HECBOEBPEMEHHOM HCIIOJIHEHHU O0SI3aTENBCTB 1O JIOTOBOPY
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MIOTPEOUTENHCKOIO 3aliMa U O IPUMEHAEMOM K IMOJIydaTet0 (GPHMHAHCOBON YCIyrd HeycTolike (mTpade, neHn) 3a
HapyIIeHHE 00sI3aTENbCTB 110 TAKOMY JIOTOBOPY;

5) undopMamuio O pUCKEe OOpalieHus B3BICKAHHSA Ha MPEIMET 3ajora B CiIydae HEHCTIOTHEHUS
rosrydatesieM (UHAHCOBOW YCIYTH CBOMX O00S3aTE€NBCTB IO BO3BPATy 3a€MHBIX CpeACTB (MH(pOpMamus
MPEIOCTABISETCS TPU 3aKIIOUEHUHN JOTOBOpa IMOTPEOHMTENhCKOrO 3aiiMa, 00s3aTeNbCTBA 3aeMIHKa 0
KOTOPOMY OOECTIC€YESHBI 3aJI0TOM).

3. MukpoduHaHCOBasi OpraHu3alys B COOTBETCTBHU C YacTbio 4 crtatbl 9 3akona Ne 151-D3
MPEJOCTaBISAET MOIy4aTeNto (UHAHCOBOW YCIYrM CIEAYIOIIYI0 HH(pOPMAaLUIo, BKIOYas HHPOPMAIHIO O
pHUCKax, CBSI3aHHBIX C 3aKIIOYCHHEM U HCIOJHEHHEM COOTBETCTBYIOIIETO JOTOBOpPA, YKa3aHHOTO B
noanyHkTe 3.1 wnu 3.2 HacToAIIeH CTaThH:

3.1. B oTHOUIEHNH AOTOBOpa 3aiiMa, HANPaBICHHOTO Ha TPUBJICYCHUE JCHEKHBIX CPEICTB MOTydaTels
(bMHAHCOBOI yCITyTH:

1) o ToM, 4TO TpHUBIEKaeMble MHKPO(QUHAHCOBOH OpraHM3alliell JCHEXKHBbIC CPEACTBA 10 TAKOMY
JIOTOBOPY HE SBIISIIOTCSI BKJIAJaMH, MPHHAMAECMBIMH KPEJUTHBIMH OpTraHH3allUsIMH, U HE 3aCTPaxOBaHbI B
CHUCTEME 00s3aTETLHOTO CTPaxOBaHUS BKIAIOB (PU3NUECKUX JIAI B OaHkax Poccuiickoit Denepanmm;

2) o pHUCKax HEBO3BpaTa ACHEXKHBIX CPEACTB, NMPUBJIEKAEMBIX MHKPO(GUHAHCOBOW OpraHU3aIlueil oT
rorydatenieil (QMHAHCOBBIX YCIYT 10 TaKUM JIOTOBOPaM, B TOM YHCJIE CBSI3aHHBIX C BO3MOKHBIM OaHKPOTCTBOM
MUKpPO(QHHAHCOBOW OpTraHU3aIlNY;

3) uHpopMaLUIO O PHCKE BO3MOXKHOW YAaCTUYHOW WJIM MOJHOM HOTEpH NEHEKHBIX CPEICTB IOCIe
npuoOpeTeHnss MOoNMydaTeNssMHd (UHAHCOBBIX YCIyr LEHHBIX OyMar, BBIMYCKAaeMBIX MHUKPO(GUHAHCOBOM
OpraHu3aluei;

4) o cymme 3aiima;

5) o TpOUEHTHON cTaBKe (MPOLEHTHBIX CTaBKax) B IPOLEHTaX TOAOBBIX WIM Topsake ee (uX)
OTIPEIeNICHHUSI;

6) 0 pacxonax moiydaTtessi GUHAHCOBOW YCIYTH, CBS3aHHBIX C 3aKIIOYCHUEM JOTOBOpa (KOMUCCHU U
(nnn) WHBIE PacXObl);

7) 0 cpoKe TIPHUBIIEUCHHUS JEHEKHBIX CPEJICTB, a TAK)KE BOZMOXKHOCTH U TIOPSIIKE €r0 MPOJICHHS,

8) o mopsiAKe BHIIIATHI MPOIEHTOB, HAYHMCIEHHBIX 110 JOTOBOPY 3aiiMa, W BO3BpaTa CyMMEI 3aiiMa, B
TOM YHCIIE B CITy4ae JTOCPOYHOTO BO3BpaTa;

9) o mopsiaKe W3MEHEHHUsS YCIOBHA JTOTOBOpa 3aiiMa, O JTOCPOYHOM IpEKpalleHHH JO0roBOpa 3aiiMa, a
TaKXe 0 MOCJIEACTBUSIX U3MEHEHHsI YCIOBUI M JOCPOYHOTO MPEKpaIEeHHsI JOroBopa 3aiima.

3.2. B OTHOIIEHWH [OOTOBOpa JUYHOIO CTPAXOBaHHUS C (PU3MYECKUM IMIIOM, KOTOPOMY B IIEJISX
o0ecrevyeHus UCIIOMTHEHHUS €r0 00sI3aTeNbCTB MO JOTOBOPY MOTPEOUTENBCKOTO 3aiiMa MPEJOCTABISAIOTCS YCIYTH
WIK COBOKYIHOCTH YCIYI, B PE3yJlbTaTe OKa3aHWS KOTOPBIX OH CTAaHOBUTCS 3aCTPAaXOBaHHBIM JIMIIOM IO
JOTOBOPY JIMYHOTO CTPAaxOBaHMs, - HH(OpMAIMIO, ONpeNeleHHYl0 B HopMmaTuBHOM akTe banka Poccum,
pa3paboTaHHOM Ha ocHOBaHuM YaCTW 4 cTaTbn 9 3akona Ne 151-D3, B ToM yucie:

1) o comepkaHUM 3TOW yCIYTH WU COBOKYITHOCTH THX YCIIYT;

2) 06 00cTOATENHCTBAX, BIUSIIONIMX HA CTOUMOCTD YCITYTH WU COBOKYITHOCTH yCITYT;

3) o pa3mepe, criocobax 1 cpokax (IEPHOIMIHOCTH) OTUIATHI YCIYTH WM COBOKYITHOCTH YCIIYT;

4) o mocnencTBUSAX HEYIIIATH (YIJIATHl HE B ITOJIHOM pa3Mepe M HECBOCBPEMEHHOHN YIUIATHI) YCIyTH
WM COBOKYITHOCTH YCIYT;

5) mpuUHWMaeMble CTPaXOBIIMKOM CTPaXOBbI€ PUCKH, BKJIFOYAs JOTIOJHHUTEIBHBIE CTPAXOBBIE PHUCKHU
(IpM HAJIMYKK), @ TAK)KE BBITOAONPUOOPETATEINS IO HUM;

6) OCHOBaHHMS AJIS1 OTKa3a B OCYILECTBICHUH CTPAXOBOW BBIILIATHI;

7) OCHOBaHHMSI IJIsl BO3BpaTa CTPaxoBOil MpeMuH.

MukpoduHaHCcOBas opraHuzanus o0s3aHa TNPENOCTaBUTH IOJNydaTenro (UHAHCOBOH  yCIyru
UHQOPMAIHIIO 0 T0OPOBOJIBHOM XapaKkTepe (UHAHCOBOW YCIYTH AJIS MOJydaTess (UHAHCOBBIX YCIIYT, a TAaKKe
HHYIO JOCTOBEPHYIO HH()OPMAIIHIO.

Crartbs 4. [IpuHIMIIBI M OPSAIOK NMPEAOCTABIEHU HHPOPMALMH MOJYyYATesIM (PMHAHCOBBIX yCJIYT

1. Uudopmarus, ykasaHHas B CTaTbe 3 basoBoro craHgapra, IOBOJUTCS MHUKPO(PHHAHCOBOMH
OpraHm3anyel 10 moxyvareneid (UHAHCOBBIX YCIyT:

1) Ha paBHBIX MpaBaxX U B paBHOM 00beMe JJIs BCEX MoTydarenei GMHAHCOBBIX yCIYT;

2) 0e3 3aTparT WU COBEpIICHUS JOTOIHHUTEIBHBIX JEHCTBUI mMoiydaTeneM (DMHAHCOBBIX YCIYT, HE
MPEIYCMOTPEHHBIX 3aKOHOIATeIbCTBOM Poccuiickoii Menepariun, ¢ yueToM MyHKTa 3 HACTOSIICH CTAThHH;

3) Ha pPyCCKOM SI3bIKE, W JIONOJHHUTEIBHO, MO YCMOTPEHHI0 MHUKPO(HHAHCOBOW OpraHH3alllH, Ha
rOCyIapCTBEHHBIX S3bIKaX CyObeKTOB Poccuiickoit denepanuu u (Mian) poaHBIX si3bIKaX HapoaoB Poccuiickoii
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®denepanny;

4) B poctymHO# (hopme, obecriednBaroIIell pa3bsSCHEHHE CHEIHATbHBIX TEPMHHOB (B CilIydae WX
Hamuuwsi). B dacTHOCTH, MUKpOoHHAHCOBas OpraHu3amusi 00s3aHa 00ECIEeYNnTh, YTOOBI TpeAoCTaBiIIeMast
rmoJrydaTessiM (pMHAHCOBBIX yCIIyT WH(GOpMAaIs M COAepKaHWE JOKYMEHTOB OBLIM TOHSTHBI W JOCTYITHBI
roJTyJaTessiM (PMHAHCOBBIX YCITYT, HE MMEIOIINM CIIEIUANBHBIX 3HAHUNA B oOmactu ¢uHaHCOB. [Ipu sTOM He
JIOITyCKAaeTCs MCKaKeHHe MH()OPMAIUH, IPUBO/IAIIEe K HEOJHO3HAYHOMY WIIH JIBYCMBICIIEHHOMY TOJIKOBaHHUIO
ycIOBUH (UHAHCOBOHU YCIIyTH;

5) B COOTBETCTBHHU C 0OCTOSATENBCTBAMH Ha MOMEHT MPEI0OCTaBICHUS HH(POPMALIUH;

6) B ciny4ae mpenocTaBieHUs WHPOpPMaUUK Ha OyMa)KHOM HOCHUTEJE - C M3JIOKEeHHeM HH(opManun
JOCTYIHBIM SI3BIKOM (C HCHOJBb30BaHHEM yA0OOuMTaeMbIX MWIPH(PTOB, (GOpPMATOB), B COOTBETCTBUH C
CaHuTapHbIMy rpaBunamm n Hopmatmeamn "I'urueHnyeckue TpeOOBaHMs K ICYaTHBIM yYSOHBIM U3IaHUAM
JUIs 001Iero 00pa3oBaHus U MPOPECCHOHATILHOTO 00pa30BaHUs, ICKTPOHHBIM y4ueOHbIM n3nanusM. CanlluH
1.2.3685-21", yTBepkIeHHBIMH [OCTAHOBMIEHMEM [TaBHOrO TOCYZapCTBEHHOTO CAaHWTAapHOTO Bpada
Poccutickoit @eneparun 28 ssaBapst 2021 roma Ne 2.

2. Jlma mpenoctaBiieHHs WH(QOpPMAIUK IONydaTelto (HUHAHCOBOW YCIyrd MHKpO(HHAHCOBaS
opraHm3anys o0s3aHa WCIIOJIb30BaTh COTJIACOBAHHBIE C TONyYareieM (DMHAHCOBOM YCIIyTH TpH 3aKIIOYCHUN
nmoroBopa 00 oka3aHWHM (PUHAHCOBOW yCIyrHm WHGOpPMAIIOHHBIE HOCHUTENIM M KaHANbl CBS3H, BKIIOYAs, IO
KpaiiHe#l Mepe, Tene(oHHYI0 U MOYTOBYIO CBS3b, a TAKXKE COOOIIeHne HH(OpMaIuu depe3 OQUIIHANBHBIN calT
MUKpPO(QHHAHCOBOW OpraHu3anuu (Tpy HAJIMYHMH [TOCIEAHET0), a B CIIydae, €CIIM JIOTOBOPOM OH HE ONpe/IelieH, -
MyTeM HampaBJeHHsl YBEIOMJICHHUS IO MOYTE 3aKa3HbIM MHCHMOM C YBEIOMJICHHEM O BPYUYEHHH JIMOO MyTeM
BpYYEHHUS YBEIOMIICHHS IMOJ pacnucKy. MukpoduHaHcoBas opraHuzanus o0s3aHa 00eCleunuTh BO3ZMOKHOCTD
B3aUMOJICUCTBHSI C TOJydaTesneM (PUHAHCOBOH YCIyrH MO TeM KaHallaM CBS3H, KOTOpPBIE HCIOJB30BaINCh
nojy4varesneM (PMHAHCOBOHM yCIyTH MPH 3aKIOYECHUH JOTOBOpa 00 OKa3aHWW (UHAHCOBOW YCIYTH, €CIH 3aKOH
HE yCTaHAaBIUBAET O053aHHOCTH MCIIOJIH30BATh CIICIIHAIbHbIC KaHAJIBI CBSI3H.

3. MukpodurHaHcoBasi OpraHu3aIys Mo JOrOBOPY MOTPEOUTENBCKOTO MUKpO3aiiMa B TeUeHHe 3 JIeT ¢
MOMEHTA 3aKJIIOYEHHUS] dTOTO JOroBopa (B OTHOIICHWH JOKYMEHTa, YKa3aHHOTO B MOZMYHKTE 5 HACTOSIIETo
IyHKTa - C MOMEHTa IMpeKpameHus: 00s13aTeNbCTB MoydyaTenss (PMHAHCOBOW YCIYTH MO COOTBETCTBYIOIIEMY
JIOTOBOPY) 00si3aHa OecruiaTHO (HO He Oojiee OHOTO pa3a Mo OJHOMY JOTOBOPY 00 OKa3aHWW (UHAHCOBOW
yCIlyTH) ¥ HEOTPaHWYEHHOE YHCIO pa3 3a IUlaTy, He TPEBHINAIONIYI0 pacxXoJO0B Ha H3TOTOBJICHHE
COOTBETCTBYIOIIETO JOKYMEHTa, NPEJOCTaBUTh MONIydaTento (PUHAHCOBON yCIyrd TO ero TpeOOBaHUIO
3aBepEeHHbIC YIOJHOMOYEHHBIM JIMIIOM MHUKPO(MOHWHAHCOBOH OpraHM3amuell KOMWUW CIEAYIONINX JTOKYMEHTOB,
WM 000CHOBATH HEBO3MOXKHOCTH MPEIOCTABICHHS TAKUX TOKYMEHTOB!

1) mnoamMCaHHBIA CTOPOHAMHM JOKYMEHT, COACp)KAIlMi WHIAWBHIYAIbHBIE YCJIOBUS JOTOBOpPA
MOTPEOUTENBCKOTO MUKPO3aiimMa;

2) moAnrcaHHOe Mojdy4aresieM (UHAHCOBOM YCITyTH 3asBICHUE O MPEIOCTABICHUH NOTPEOUTEIHCKOTO
MHKpoO3aiiMa (eciii oQOpMIICHHE TaKOTO 3asBJICHUS 00S3aTENbHO B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparun);

3) MOKyMEHT, TOATBEPXKTAIOIINKA BBIIAYY TOIydaTeII0 (DUHAHCOBON YCIYTH TIOTPEOUTEITHCKOTO
MUKpo3aiimMa (opJep, IIaTeKHOe MOPYYEeHHe, CIIPaBKa O MEPEeUYHCICHIH JIEHEKHBIX CPEACTB Ha AIIEKTPOHHOE
CpencTBO mmarexa), a st POS-MHKpO3aliMOB - TOKYMEHT, HOJTBEPKAAIONIUI TEepedYrnCIeHUe JEHEKHBIX
CPEICTB B IMOJIB3Y NOTy4aTelnsi GUHAHCOBOW yCIyTH;

4) cormacusi, IpeOCTaBICHHBIE TONTyYareneM (UHAHCOBOW YCIYT'H BO WCIIOJIHEHUE AEWCTBYIOIIETO
3aKoHO/aTenbcTBa Poccuiickoit  ®Denepanuu, peryiHPYOMIEro IMOPSIOK  B3bICKAHHS — MPOCPOYCHHOM
3aJJ0JKEHHOCTH;

5) NOKyMEeHT, MOATBEP KON TOJTHOE UCIIOJIHEHHUE MoTyvaTesieM (PUHAHCOBOH YCIIyTH 0053aTeNIbCTB
0 IOTOBOPY MOTPEOUTENBCKOTO MUKpO3alima.

4. B cinyyae ecnu JOKyMEHTBI, YKa3aHHbIe B NOANYHKTaX 1, 2 u 4 NyHKTa 3 HacTosAIIeH CTaThH, OBLIH
NOJMKCAHBl  TIoMydaTesieM (HHAHCOBOW YCIYT'M aHAJlOrOM COOCTBEHHOPYYHOW MoOANHCH  (BKIIOYAs
3JIEKTPOHHYHO MOAMUCHL), MUKPO(PUHAHCOBAS OpraHMU3alus 00CCIeYMBACT IOIydareao (GUHAHCOBOH yCIIyTH
JOCTYI K DJIEKTPOHHBIM KOIHUSIM YKa3aHHBIX JOKYMEHTOB C BO3MOXKHOCTBIO NMPOCMOTpPA W CKAUWBAHHS TaKUX
JIOKYMEHTOB JI0 TIOJTHOTO HCITOTHEHHSI MUKPO(HHAHCOBOI OpraHHU3aIfiel U MmoirydaTesieM (HHAHCOBOU YCIyTH
00513aTeIBhCTB 0 JOTOBOPY 00 OKa3aHWH (PHHAHCOBOH YCITyTH.

B caywae 3ampoca momydarerem (MHAHCOBOM YCIYTH 3aBEPEHHBIX KOMHHA YKa3aHHBIX BBIIIE
MOKYMEHTOB B 3JIEKTPOHHOH (OpME OHHM JOJDKHBI OBITh MOJIUCAHBI YCHUIEHHOW KBaJH(HUIIMPOBAHHON
SNEeKTPOHHOW MOAMUCHID  yIMOJTHOMOYCHHOTO JIMIAa MHUKPO(GUHAHCOBOH OpraHU3alMd C BO3MOMXHOCTBIO
CKauMWBaHHA TAKOTO JOKYMEHTa C CepTH(PHUKATOM YCHICHHOW KBaTHM(PUUUPOBAHHOW SJIEKTPOHHOM MOAIMUCH, B
TOM YHMCIIE B LIENAX NMPEACTABICHHUS B YIIOJIHOMOUYCHHbIE OPTaHBI.

5. JIOKyMEHTBI, yKa3aHHbIE B MYHKTE 3 HACTOSAIIEH CTAaThbH, COCTABIAIOTCS HA PYCCKOM SI3BIKE C
U3JI0)KEHHEM WHQPOPMAIUK JIOCTYITHBIM SI3bIKOM M PAaCIevaThIBAIOTCS C HCIOJIb30BAaHUEM YA000UYNTAEMBIX
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mpudToB, dhopmaToB, B coorBercTBHU ¢ CaHUTapHbIMK npasunamm n Hopmatueamu "T'urueHudeckue
TpeOOBaHMS K NEYaTHBIM Yy4eOHBIM U3JaHMSIM I 00IIero o0pa3oBaHus U MPOo(EeCCHOHATEHOTO 00pa3oBaHMA,
3JIeKTPOHHBIM y4ueOHbIM m3manusM. CanlluH 1.2.3685-21", yTBepkmeHHBIMH MOCTaHOBMeHneM ['maBHOTO
rocyJapCcTBEHHOI0 caHuTapHoro Bpaya Poccuiickoit ®denepaunu 28 supaps 2021 roga Ne 2.

6. JIokyMeHTBI (MM WX KOIHH), yKa3aHHbIe B NOAMyHKTax 1 - 4 nyHKTa 3 HacTosAIIeHd CTaThH,
MPEIOCTABISAIOTCS B CPOK, YKa3aHHBIN B YacTh 7 cTaTbh 9.1 3akona Ne 151-D3.

JIOKyMEHT, yKa3aHHbIi B MOAMNYHKTE 5 MyHKTa 3 HacTosImIel cTaThH, NPEIOCTaBIsIeTCS B TCUCHHUE |
(omgHOTO) paboyero IHS CO THS PETHCTPALIMHA COOTBETCTBYIOLIETO 3ampoca OT Moiydarens GUHAHCOBOH yCIyTrH
B "XypHane peructpaunu oOpaiieHui", KOTOpBIH BeAeTcss Ha OyMaKHOM U (WMJIM) SIEKTPOHHOM HOCHTENE B
MOpsi/IKe, MPELyCMOTPEHHOM BHYTPEHHUMH JIOKYMEHTAMH MUKPO(GHHAHCOBOW opraHu3anuu (nanee - XKypHan).

Ecnu nokyMmeHT, ykasaHHbBId B MyHKTE 3 Hacrosmieil craTbu, OGOPMIISETCS TPETHUM JIUIIOM IO
NPUYMHE YYacTHsl TOrO JIMIA B COOTBETCTBYIOLICH OMepaliy C MojydarelieM (DMHAHCOBOH yCIYTH, CPOK
MIPEJOCTAaBIICHUsI JIOKYMEHTa MHKPO(QUHAHCOBON OpraHu3aliell YBEIHMYMBACTCS HA CPOK, HEOOXOJWMBIN IUIs
3ampoca 3TOro JOKYMEHTa, OJHAKO He 0ojiee YeM Ha CpOK, ykaszaHHBIM B 4YacTm 8 crtatbh 9.1 3akona
Ne 151-@3.

Cratbd 5. OcobeHHOCTH peAocTABIeHUSI HH(POPMAIMHU HA 0(PUIHAIBLHOM caiiTe MUKPO(HHAHCOBOI
opraHu3anuu (Mpyu HAJTUYHMHU)

1. PackpeiTHe MUKpOGHHAHCOBOW opraHuzanueil uHpopMauuu Ha OQHUIMATLHOM caiiTe 3Tol
MHUKpO(GHUHAHCOBOH OpraHu3aluuu B ceTH "MHTepHeT" ocyIecTBIseTcsl ¢ y4eTOM TpeOOBaHMI, yCTaHOBIEHHBIX
HOpPMaTHUBHBIM akToM banka Poccum, pazpabGotanHbiM Ha ocHOBaHuM NyHKTa 5.7 yactn 4 ctaten 14 3akona
Ne 151-@3.

OdunmanpHelii CalT MHKpO(GUHAHCOBOW OpraHHM3allMKd JODKCH COJEp)KaTh pasfiel, ONMHUCHIBAOIIUN
CTPYKTYpy caiTa, MO3BOJLIIONINN B JOCTYIHOW (opMe OMpENeUuTh MECTOHAXOXKIACHHUE KaXIOW CTPAHHIIBI
opUITHATHHOTO caliTa B TOU CTPYKTYpE.

2. Mukpo()UHAHCOBBIM OPTraHU3ALMSIM PEKOMEHIYeTCS O0eCIeunTh HalIW4Me CIIEHUaIbHOH Bepcuu
OoHUITHATBHOTO calTa A CIa0OBHIATITNX.

3. Undopmanus, pasMemaemas Ha OQHIHANBHOM caiiTe MUKPO(HMHAHCOBOH OpraHU3alWHd, JAOJDKHA
OTBEYATh CIECIYIOLUIMM TPEeOOBaHUAM:

1) nadopmanmsa HoKHA OBITH JOCTYIHA MOJIYy4aTeNl0 (PMHAHCOBOM YCIYI'M Ha PYCCKOM SI3bIKE JUIS
O3HAKOMJICHHS W HCIIONb30BaHUs, 0e3 B3UMAaHUS IUIAThl 3a O3HAKOMIIEHHE ¢ HMH(OpManMed WM HHOE ee
HCTIONB30BaHKE M 0€3 MHBIX OrPaHUYCHHIA;

2) uHpopManus AOKHA OBITH HOCTYNHA TONydaTeNnio (UHAHCOBOH YCIyTH C HCIOJIb30BaHUEM
0eCIUIaTHOTO WIH MIMPOKO PACIPOCTPAHEHHOTO MPOTPAMMHOT0 00€CTICUeHHS;

3) undopMaus He AODKHA OBbITh 3aIIU(ppPOBaHA WM 3allMIICHA OT JOCTYNa WHBIMH CPEIICTBAMH, HE
[TO3BOJIAIONIUMH OCYIIECTBUTh O3HAKOMJIEHHE TMOJydaTens (UHAHCOBOM YCIyrHm € ee coaep)kaHuem, 0e3
WCTIONIF30BAHMS TPOTPAMMHOTO OOECTIeUeHHsI WM TeXHUYECKHX CPEACTB MHBIX, YeM Be0-0003peBaTellb WIIH
obmenocTynmHOEe OecIuiaTHOE MporpaMMmHoe obOecrnedeHne. Jloctynm kK wHpOpMAIuu, pa3MeIIeHHOW Ha
opHUITHATBPHOM caliTe MUKPO(GHWHAHCOBOW OpraHM3anuy (3a HCKIIOYCHHEM HH(POpPMAIIUH, pPa3MEIICHHOW B
JTUYHOM KaOWHETe), He MOXKET OBITh OOYCIIOBJICH TPEOOBAaHHUEM PETHUCTPAITUH MOTydaTels (UHAHCOBOU YCIyTH
WM TPEIOCTaBICHUS] UM MEPCOHANBHBIX AAHHBIX, a TAKKe TPeOOBaHUEM 3aKIIOUCHUS MM JIMLEH3HMOHHBIX WJIH
HHBIX COTJIAIICHHH.

4. Pazgen o¢unmanibHOro caiitTa MHKpPO(QHHAHCOBOW oOpraHu3audud ¢ uHpopManueir 00 3ToH
MHUKpO(GHUHAHCOBOH OpraHNU3alllH U yCIOBUSIX OKa3bIBaeMbIX €10 (DMHAHCOBBIX YCIYT, MOJIEKAIIEH PaCKPBITHIO
B cootBercTBHU ¢ PefeparnbHbiM 3aKoHOM ot 21.12.2013 Ne 353-@3 "O notpebuTensckoMm kpeaute (3aiime)"
(manee - 3akon Ne 353-®3), 3akoHoM Ne 151-D3, unbiMu (eaepaibHbIMEU 3aKkoHaMu Poccuiickoii @enepanum,
a TaKKe MPUHATHIMU B COOTBETCTBUY C HUMH HOPMATHBHBIMH aKTaMH, JOJDKEH OBITh KPYTJIOCYTOYHO JOCTYTIEH
JUIsl aBTOMaTH4deckoi (0e3 ydacTus uesoBeka) o0paboTku WHPOPMAITMOHHBIMU CHCTEMAaMH B OJIMH MEPEXO0JI 110
THIEPCCHUIKAM C TJIABHOM CTPaHHUIBI OPHUIIMAIBHOTO CaiiTa MUKPO(HUHAHCOBOM OpraHU3aIHH.

5. CyMmmapHass JUIMTETHLHOCTh TIEPEPHIBOB B paboTe odHUIHATLHOTO caiiTa MHKpO(QHHAHCOBOMH
opranuzanuu 0o cTpaHuisl B ceTu "MHTepHeT", copepkamux WHPOPMAIUIO, YKa3aHHYK B MMyHKTe 4
HACTOSILEH cTaTbM, HE MOJDKHA MNpEBbIIAaTh 4 (YEThIpeX) 4acoB B MeCsI (32 HCKIIOUEHHEM MEepPEpPHIBOB,
CBSI3aHHBIX C OOCTOSITENbCTBAMHM HEMPEOAONUMON CHIIBI, HMOATBEPKACHHBIMH PEIICHUAMH (3asBICHUAMH)
KOMIIETCHTHBIX OPraHOB TOCYJApCTBEHHOW BJIACTM W YIOJHOMOYEHHBIX OpraHu3alMi, Ju00 ¢ IeicTBUSMU
TPEeTBUX  JIUI, TOATBEPKACHHBIMH  COOTBETCTBYIOIIMMH  JOKYMEHTaMH, BBIAAHHBIMH  OpraHaMH
roCy/apCTBEHHOM BIAacTH, M (WJIM) CTOPOHHMMM OPIaHM3ALMSAMH, MMEIOUIUMH TEXHHYECKYIO BO3MO>KHOCTb
(uKcanny Takux JCUCTBUHA TPETHUX JIHII).
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6. Ecmu mnomywarenro (QUHAHCOBOW YCIYrH IMPENOCTaBIeH [OCTYyI K JHYHOMY KaOWHETY,
MHKpO(HUHAHCOBAS OpTaHM3aIis 00s13aHa OOCCICUUTh MOTydYaTeN0 (DMHAHCOBON YCIYTH JOCTYN B JIMIHOM
KaOWHEeTe 10 MOMEHTa MOJHOTO WCIIOJIHEHHUS 0053aTeNbhCTB IO JOTOBOPY IMOTPEOHMTENHCKOTO 3aiiMa MEXIy
rmorydaTtesnieM (PMHAHCOBOHM YCIYTHM M MHUKPO(WHAHCOBOW OpraHu3aiuei, 1ubo A0 MOMEHTa Iepexoja IpaB
TpeOOBaHHS IO O0M3aTENLCTBY TPETbeMy IMIy (BKIIOYasl YCTYIKY TpaBa TpeOOBaHWs), a TaKXKe B TCUCHHE
[IECTH MECSIIEB C YKa3aHHOT'O MOMEHTA, KaKk MHHUMYM, K CJeIyrolnel NHPOpMaInu:

1) uHAMBUAYalIbHBIE YCIIOBUSI JOTOBOpa MOTPEOUTENILCKOTO 3aiiMa, a B clydae MX U3MEHEHHs IOcIie
3aKII0YEHUS YKa3aHHOTO JIOTOBOpPA - C yYETOM W3MEHEHHI, BHECEHHBIX B IOTOBOP MOTPEOUTENBCKOTO 3aiiMa;

2) rpaduK MIaTeXel Mo JOroBOpPY MOTPEOUTENBCKOTO 3aiiMa, a B cliydae ero M3MEHEHHsS - C yYETOM
W3MEHEHU;

3) CTpyKTypa u pa3Mep TeKYIIeH 3aI0JIKSHHOCTH MOJTydaTelis (PUHAHCOBOU yCIIyrH (TP €€ HAJIMYKH).

I'napa 3. IIpenocrapiieHue nHGOPMALMHE PEKJIAMHOI0 XapaKkTepa 0 AeiTeJbHOCTH MUKPO(pUHAHCOBOM
OpraHM3anuu

Cratbst 6. OcHOBHbBIE NMPUHIMUIIBI IPEI0CTABJICHUS HH(l)OpMaIII/IH PEKIAMHOI0 Xxapakrepa o
ACATCJIbHOCTH MHKpO(l)HHaHCOBOﬁ OoOpraHu3anuu

1. OCHOBHBIMH TIPUHIIMIIAMU TPEAOCTABIEHUS WH(GOPMAIMM PEKIAMHOTO XapakTepa SBISIOTCS
I00pOCOBECTHOCTD, TIOJTHOTA M JOCTOBEPHOCTH COOOIIAEMbIX CBEJCHUH.

2. MukpoduHaHcoBasi opraHu3anys BIpaBe BbIOpaTh (opMy, crocod U CpeAcTBa PeKIaMHPOBAHUS
CBOMX (DMHAHCOBBIX YCIYT C YYETOM TPeOOBaHUI IEHCTBYIOIIETO 3aKOHOAaTebcTBa Poccuiickoii denepanuu u
bazoBoro crangapra.

3. HMudopmanus pekIaMHOTO XapakTepa IO/DKHA ObITh O(GopMIIEHA TakuM 00pa3oM, YTOOBI HE
370yNOTPeOATh TOBepreM Moiydarens (UHAHCOBOW YCIyrd M (WJIHM) HE SKCIUTyaTHPOBAaTh HENOCTATOK Y
rorydaTess (fMHAHCOBOM YCIIyTH OTbITa U 3HAHUH.

4. Nadopmanus pexIaMHOTO XapaKTepa He TOJDKHA COAePIKaTh KaKUX-ITN00 TEKCTOBBIX, 3BYKOBBIX WIIH
BH3YaJIbHBIX OOpallleHWil WM 3asABJICHHUN, KOTOPHIE MPSMO WM KOCBEHHO, IMOCPEICTBOM 3aMalTYMBAHMA,
JIBYCMBICIIEHHOCTH WM TIPEyBENTMYCHUS, MOTYT BBECTH IOJydaTens (PMHAHCOBOH YCIyTrW B 3a0iy)KIeHHE, B
YaCTHOCTH, B OTHOIICHHWU YCIIOBUH (PMHAHCOBOW YCIIyTH, KOTOPBIE MOTYT IOBJHATH HA BEIOOp IMOITydaTeNs
(hmHAHCOBOI yCITyTH.

Cratbsi 7. OCO0€eHHOCTH HHTEPHET-PeKJIAMbI

1. MukpodpunaHcoBasi OpraHuzalMg-peKkiIaMoiaTeNlb HE BOpaBE HCIONB30BaTh (QHUPMEHHOE
HavMeHOBaHWe W (WJIM) TOBApHBIM 3HAK MHOM (DMHAHCOBOW OpraHU3allMd B KAayecTBE KIFOUEBBIX CIIOB IPH
pa3MeIIeHny KOHTEKCTHOM pekinamMbl B ceT "MHTepHeT".

2. MuxkpoduHaHCOBas OpraHu3alUsg-peKjamMofareslb B IENAX HEAOMYIEHHUs MPea0CTaBICHHS
[oy4aTento (UMHAHCOBOM YCIyrM HEIOCTOBEPHOM HH(GOpPMAnMM HE JODKHA MPUMEHATh MAaCKUPOBKY
opunmagpbHOTO caita (KJIOAaKWHT) TOJ OQUIHMANbHBIA calT apyroil (UHAHCOBON  OpraHHW3aINH,
00HapoOBaHHBIN panee. MuUKpodHHaHCOBasi OpraHu3aLysl, o BeO-caliT KOTOPOI MPOU3BOANTCS MAaCKUPOBKa,
BIIpaBe OOPATHTHCS B CAMOPETYJIUPYEMYIO OPraHU3aALHIO, WICHOM KOTOPOH OHa SIBISIETCS, C MPEICTABICHUEM
JIOKa3aTeNIbCTB KJIIOAKMHIa U C TpeOoBaHHEM 00 00ecTIeYeHUH 3alIUThl [IPaB U MHTEPECOB MUKPO(GUHAHCOBOM
OpraHu3alry, Mol OQUIHATBHBINA CAlT KOTOPOH MPON3BOIUTCS MAaCKHPOBKA.

3. MukpoduHaHcoBasi opraHu3alys-peKIamMoAaTeNlb HE BIPaBe HCIOIb30BATH U PEKIaMBbl CBOMX
yCIIyT TpOrpamMMBbl JJIs 3JIEKTPOHHO-BBIUMCIMTENBHON MAallMHBI, KOTOpPbIE TNpEeAHa3HA4YeHbl A H3MEHEHHS
uHopMaIu, o0padbaTeIBaEMOI MOCPEACTBOM WHOW MPOTPaMMBI IS 3JIEKTPOHHO-BBIYMCIUTEIBHOW MAIUHEI,
IpeIHa3HAuYeHHOW JUIA TOJIydeHHUs AOCTymna K caiitam B cetd "UHTepHer", M (MiM) JUIs COBEPUICHUS HHBIX
NEHCTBHMN, CBA3aHHBIX C TaKOW nH(popMauer (Opay3epHbIe IUTarHHbI).

I'nasa 4. IIpaBuia B3anMoaeiicTBUSI MUKPO(HHAHCOBBIX OPraHU3AIMIA C MOJy4YaTeaaMH GUHAHCOBBIX
yeayr

CraTba 8. Cnioco0bl B3anMo/ieiicTBUsI MUKPO(PMHAHCOBOI OpraHM3aluu ¢ NojyvaTteseM (PMHAHCOBOI
yCJIyru
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g mpenocraBnennst nHGOPMAINHU MOTydaTeqo (UHAHCOBOH YCIIyTH MUKPO(HHAHCOBAsT OpraHU3aIus
00s13aHa KCIIOJIb30BAaTh COIJIACOBAHHBIE C MOJydareseM (PMHAHCOBOM YCIYTH IpU 3aKIIOUEHHH JI0TOBOpa 00
OKa3aHWU (PUHAHCOBOM YCIOYrM CHOCOOBI B3aMMOJEICTBUS, HE IPOTHBOpPEYAINE 3aKOHOJATEIbCTBY
Poccuiickoii denepaunu 1 BHYTPEeHHUM JOKYMEHTaM MHUKPO(GHHAHCOBOHW opraHuzanuu (TenedoHHasl CBA3b;
TeserpadHblie COOOIIEHUS, TEKCTOBBIE, TOJIOCOBBIC U MHBIE COOOLICHUS, IEPEaaBaeMble 10 CETSAM 3JIEKTPOCBSI3Y,
B TOM YHCIIE MOJIBWXHOM paanoTenceOHHON CBS3M; MOYTOBBIE OTHPABICHUS U (WIH) criocoObl oOecreueHus
JOCTyna moxydaTenss (GUHAHCOBOHM yciyru K mH(opmanuu (HampuMmep, pasMmeuieHne MHPOpMaluy B JIMYHOM
KaOHHeTe moyryyaTessl (UHAHCOBOW ycInyrHu (IpW HATUYWH), UHBIE CIIOCOOBI B3aMMOJEHCTBUS), €CIM WHOE HE
NpEAYCMOTPEHO ba30BbIM CTaHAAPTOM.

Crartpbs 9. O0mue npaBu/a B3auMoJAeiCTBUSI MUKPO(PHHAHCOBBIX OPraHU3ALMI € 0JYYATeJIAMHA
(¢uHAHCOBBIX yCJIyr

1. B ciydae BO3HMKHOBEHMs Y IosiydaTenass (PMHAHCOBOM yCIyrHm BOIpOca IO IIPUMEHEHUIO
3akoHO/maTenbecTBa Poccuiickoit deneparum, peryivupyromero B3anMOOTHOIIEHHS CTOPOH MO JIOTOBOPY 00
OKa3aHWM (UHAHCOBOW yCIyrd, MHUKpOoQHHAHCOBas OpraHu3anus o0sd3aHa NPEIOCTABUTH IOIYUaTEINIo
(MHAHCOBOHM YCIyTM MOTHUBUPOBAHHBIH OTBET IO CYIIECTBY TAaKOTO BOIPOCA M HMHBIE COOTBETCTBYIOLIHE
pasbsicHenus. [Ipu 3ToM MUKpo(HHAHCOBAasE OpraHU3alMs HE BIPaBe 3aHUMAThCS ACATEILHOCTBIO, CBA3aHHOH C
KOHCYJIFTUPOBaHHEM IoJTyyaTedeld (UHAHCOBBIX YCIyr (B TOM uyHcie (UHAHCOBBIX YCIYT, OKa3bIBa€MBIX
OpyruMH (UHAHCOBBIMH OpPTraHM3alMsIMH) MO BOMpPOCaM NPHMEHEHHS METOJOB M CIIOCOOOB YKIOHEHHUS OT
ymaarel goinra u (Win) u30eraHusi OTBETCTBEHHOCTH 3a €r0 HEyIIaTy, a TakKe MO JPYTUM aHaJOrMYHBIM
BorpocaMm. B cimyuae oOpamienusi momyyareist (QUHAHCOBOM YCIyTH 3a YCTHOW KOHCYNbTALMEH MpeAebHBIN
CPOK OKMIAaHHA B OU€peH HEe MOKET npeBbiaTh 30 (TpUALATH) MUHYT.

2. B nesrenpHOCTH MUKPO(QHHAHCOBOW OpTaHU3AIMU HE JOMyCKaeTCs IPUMEHEHNE HeJJOOPOCOBECTHBIX
MPaKTHUK, B TOM YHCJIC:

1) mepenada MUKpO(UHAHCOBOM OpraHm3aIueii B 0I0p0 KPEIUTHBIX UCTOPUN WJIM MHBIC OpTaHU3aINH
HEIO0CTOBEPHON MHGOPMAIMK C LEJIBI0 BOCHPEISITCTBOBATh 3aKIIOUEHHUIO MOIydaresieM (PUHAHCOBOH yCIyrH
Joroeopa 00 oka3aHuM (PUHAHCOBOM YCIIYTH ¢ APYroil prHaHCOBOM OpraHu3aluei;

2) oka3aHUe MCUXOJOIMYECKOTO AAaBJICHUS HA MOJIydaTessi (UHAHCOBOM YCIYTH C LEJNbIO CKIOHEHUS K
BBIOOPY TOM MM MHOM (PMHAHCOBOHU YCIIyTH;

3) cTUMyAMpOBaHHUE 3aKIIIOUEHHs MOJydaTeseM (UHAHCOBOW YCIYTW MHOTO JJOTOBOpa 3aiiMa ¢ IeNbIo
BO3BpaTa MEPBOHAYAILHOTO 3aiiMa, 0(OPMIICHHOTO TOJydaTeseM (UHAHCOBOW YCIYTH Ha JIYYLIMX IJISl HETO
YCIIOBUSIX;

4) npemupoBanue pabOTHUKOB MUKPO(UHAHCOBOI OpraHM3alliy 3a Peau3aldio Mep, HalpaBIeHHBIX
UCKJIIOYHUTENBHO Ha YBEJTMUEHHE pa3Mepa 3a/I0JKEeHHOCTH MoTyvaTesieil QruHaHCOBBIX YCIyT.

Cratba 10. Undopmanns, 3anpammBaeMasi MUKPO(MHAHCOBOI OpraHu3amnueil y mojgydaress
(puHAHCOBOI yCJYIH /10 3aKJI0YEHHUsI I0OT0OBOPA MOTPeOUTEeIbCKOr0 3aiiMa

B cayuasx, mpeaycMoTpeHHbIX 3akOHOM Ne 353-D3, mMukpoduHaHCOBas OpraHU3amds IOJydaeT
nHpOPMaLUI0, HEOOXOAUMYIO Ul OLIEHKH JOJITOBOW HArpy3Kd Iojlydarens (UHAHCOBOH YCIIyTH, B HOpSIKE,
MIpeyCMOTPEHHOM HOpPMAaTHBHBIMHM akTaMu banka Poccum M OCyLIecTBIsSeT OLIEHKY AONTOBOM HAarpy3KH
nojydaresnss (UHAHCOBOW YCIYTH IO JOTOBOPY MOTPEOMTENbCKOro 3aiiMa B CiydasX, MPelyCMOTPEHHBIX
3akoHoM Ne 353-d3, B nopsaake, yCTaHOBJIEHHOM HOPMAaTUBHBIMU akTaMu banka Poccum.

Crarbd 11. OcyuiecTB/ieHUE OLIEHKH IJIATEKECIOCOOHOCTH MoJIydyaTesist (PUHAHCOBOM YCJIOyTru

1. B mensx HEMOMyUIECHUS MPEBBIMICHUS MPEACITHHOTO YPOBHS IIIATEKECIIOCOOHOCTH IMOITydaTelIs
(hMHAHCOBOH YCIYTH MEXAY OJHON MHKPO(GWHAHCOBOW OpraHM3alMedl W OJHHUM IOIydareneM (HHaHCOBON
YCIIYyTH HE MOXKET OBITh 3aKiaiodeHo Oosiee 9 (meBATH) MOTOBOPOB IMOTPEOUTEIHLCKOTO MHKpPO3aiiMa, CpOK
BO3BpaTa MOTPEOUTEIHLCKOTO MUKpO3aliMa IT0 KOTOPHIM He mpeBbimaet 30 (TpuAnaTH) KaJleHOapHBIX ITHEH, 3a
HCKITIOYEHUEM JIOTOBOPOB, CPOK TOJTB30BAHSI ACHEKHBIMHU CPEJICTBAME IO KOTOPHIM ()aKTUIECKH COCTaBHII HE
Oonee 7 (cemm) KajeHmapHbIX ngHei. [Ipu pacdere mpeneNbHOTO YPOBHS ILIATEKECTOCOOHOCTH MONydYaTels
(bMHAHCOBOI yCIyTH JUTsl IIeTIei HACTOSIIEro MyHKTa YYUTHIBAIOTCS IOTOBOPBI MOTPEOUTENBCKOTO MUKPO3aiiMa,
CPOK BO3Bpara MOTpeOUTENBCKOI0 MUKpO3aiiMa 1o KOTOPBIM He npeBbiaeT 30 (TpuanaTi) KajleHIapHbIX AHEH,
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3aKIIOYeHHbIe B TedeHHe 1 (OAHOTO) roja, MPEeaNIecCTBYIOMIETO [aTe IOMyYeHUs MHUKPO(PUHAHCOBOM
OpraHu3anyell 3asBICHHS Ha TOIy4YeHHE OYEepPEAHOTO IOTPEOUTENhCKOrO0 MHKpO3aiiMa OT TMOoJydaTels
(hMHAHCOBOH YCIyTH.

2. MukpoduHaHCOBas OpraHU3alys HE BIpPaBe 3aKI0YaTh C IoJgy4areneM (UHAHCOBOW YCIyru
JOTOBOP HOTPEOUTENBCKOTO0 MHUKpO3aiiMa, CpPOK BO3BpaTa MOTPEOMTEIHCKOIO MHKpO3aiiMa MO KOTOpPOMY He
npesbimaet 30 (TpuALATH) KAJIEHAAPHBIX AHEH, IpU HAJIMYUH y [T0ody4aTens (PMHAaHCOBOH yCIyTH 0053aTeNbCTB
nepea Takod MHUKpO(QHHAHCOBOW OpraHM3alMeil 10 WHOMY JOTOBOPY HOTPEOMTENILCKOTO MHUKpO3aiiMa, CpoK
BO3BpaTa MOTPeOUTEIHCKOI0 MUKpO3aiiMa Mo KOTOpoMy He npeBbiaeT 30 (TpuauaTi) KaleHAapHbIX THEH.

3. IlonoxeHus NyHKTOB 1 1 2 HACTOSILEH CTaThbU HE PaCIIPOCTPAHSIOTCS:

1) na POS-Mukpo3aiimsr;

2) Ha TOTPeOUTENBECKUE MUKPO3aiiMbl, BBIAAHHBIC HA JILITOTHBIX YCIIOBUSX (C MPOLIEHTHOW CTaBKOM, HE
IIPEBBIIIAIONIENH TPEXKPATHYIO KIHOYEBYHO MPOLIEHTHYIO CTaBKY, ycTaHOBIEHHYI0 bankom Poccum Ha pary
BBIJIAYN TaKUX MUKPO3aiiMOB, HO He 6oiee, ueM 30% Tro0BBIX);

3) Ha OTOBOPHI MOTPEOUTETHCKOTO 3aiiMa, peycMOTpeHHbIe CTaTbel 6.2 3akona Ne 353-D3.

Cratbd 12. [lopsigok B3anMoelicTBUSI MUKPO(HHAHCOBBIX OPraHM3AIUI ¢ MOJTy4aTeJsIMU (PUHAHCOBBIX
YCJIYT NPH BO3HUKHOBEHNH 32/10J15KEHHOCTH

1. B ciyyae BOBHMKHOBEHHS IO AOTOBOPY HNOTPEOMTENILCKOTO 3aliMa MPOCPOUEHHOM 3a10JKEHHOCTH,
MHUKpO(GHUHAHCOBAsI OpPraHU3alusl C LENbI0 MPEJOTBPAICHUs NAIBHEHIIEro yBEIHMUEHHS IOITOBOM HArpy3KH
nony4arens (UHAHCOBOM ycnmyru oOsi3aHa MpOUMH(DOPMHUpPOBATH MOMydaTeNss (UHAHCOBOW YCIyTH O (axTe
BO3HUKHOBEHHSI IPOCPOUCHHOM 33/I0JDKEHHOCTH B COOTBETCTBUH ¢ YaCTbio 4 cTatby 10 3akona Ne 353-03.

2. MukpoduHaHCOBasi OopraHu3anusi o0s3aHa ¢ y4yeToM TpeOOBaHWH 3aKOHOJaTenbcTBa Poccuiickoii
®denepanmy nHGOPMHUPOBATH TTOTyUaTeNs] QUHAHCOBOHM YCITYTH IO JJOTOBOPY HOTPEOUTENLCKOTO 3aiimMa o (akTe,
CpPOKE, CyMMax, COCTaB€ M TIOCIEACTBHIX HEWCIIOJHEHUS O00s3aTeNbCTB 1O BO3BpaTy HPOCPOUYECHHON
3aJI0JDKEHHOCTH, 3allpallliBaTh y TOdydareias (UHAHCOBOW YCIYrH HH(OPMAIMIO OTHOCHTEIHHO MPUIHH
BO3HMKHOBEHMS IIPOCPOUECHHON 3a10/DKEHHOCTH.

3. Crioco0BI ¥ TIOPSIOK B3aMMOJEUCTBUS C MOIydareieM (PMHAHCOBOW YCIYTH NMPH BOSHHUKHOBEHUH Y
HET0 MPOCPOYEHHOW 3aJ0JDKEHHOCTH IO IOTOBOPY MOTPEOMTENbCKOro 3aiiMa He OOJDKHBI IIPOTHBOPEUYHUTH
®epepansHomy 3akoHy ot 03.07.2016 Ne 230-®3 "O 3ammre npaB U 3aKOHHBIX HHTEPECOB (PU3NUESCKUX JTHIL
IIPU OCYILIECTBICHUH JESATEIBHOCTU 10 BO3BpPATy MPOCPOUYECHHOH 3a10JDKEHHOCTH M O BHECEHUM W3MEHECHUH B
®enepanbHblii 3ak0H "O MHKpO(HUHAHCOBOM JESITENbHOCTH M MUKPO(GHHAHCOBBIX OpraHusanuax" (maiee -
3akoH Ne 230-D3).

Crarba 13. PecTpykTypusanus 3a10/15KeHHOCTH

1. Ilpn Hanu4yMK prcKa BOSHUKHOBEHUS WM YBEIMUYEHHS MPOCPOUYEHHON 3aI0JKEHHOCTH 110 JOTOBOPY
MMOTPEONUTENHCKOTO 3aliMa TOoJydarenb (MHAHCOBOW YyCHyTH (€ro MpaBONpPEEMHUK, MPEACTaBUTENb) BIIPaBe
o0paTuTeCsi B MHUKPO(PMHAHCOBYIO OPTaHU3AIMIO C 3asBIEHHEM O DPECTPYKTypH3alluu 3amoiDKeHHOCTH. K
TIOPSIKY PACCMOTPEHUST MUKPO(OHUHAHCOBOM OpraHW3allMell 3asBICHUS O PECTPYKTYPH3AIHMH 3aI0JKECHHOCTH
MPUMEHSIFOTCS  TOJIOXKEHUsT [MaBbl 5 ba3oBoro cranmapra ¢ yd4eToM OCOOCHHOCTEH, MperyCMOTPEHHBIX
HACTOSAIIEH CTAaThEH.

2. B cnydae monydeHHs 3asBJICHUS O PECTPYKTypU3alUHU 3aJ0DKCHHOCTH, BOZHUKILIEH IO JOTOBOPY
MOTPEOUTENBCKOTO 3aiiMa, MHUKpO(WHAHCOBas OpraHu3anus o0s3aHa pPacCMOTPETh TaKOe 3asBICHUE H
MIPOaHAIM3UPOBATH MPUBEACHHBIC B 3asBJICHUH (DaKThI, a TAKIKE MOITBEPKIAIOIINE Takue (PaKThl JOKYMEHTHI B
MOPSIIKE, YCTAHOBJIEHHOM HAaCTOSILEN CTaThEM.

3. MukpoduHaHCcOBasi OpraHu3aldsd pPAacCMaTPUBAET BOMPOC O BO3MOXKHOCTH PECTPYKTYpHU3AIMU
3aJJ0JDKEHHOCTH TONyvarenss (HUHAHCOBOW YCIYrH Tepel MUKpO(UHAHCOBOH oOpraHu3amnueil 1o JI0roBOpy
MOTPEOUTENBCKOTO 3aiiMa B CIEIYIOIUX CITydasx, HACTYIMBIIMX MOCHE MOMYYCHHUs ModydaresieM (GUHAHCOBOM
YCIlyTH CYMMBI TTOTPEOUTENBCKOTO 3aiima:

1) cMepTh momydaTens GUHAHCOBOU YCIIYTH;

2) HeCUaCTHBIN Cyd4ail, TOBIEKIINA MPUYNHEHNE TSHKKOTO Bpea 30pOBBIO TOTydarens (GHHaHCOBOH
YCITyTH WK €T0 OJM3KUX POJICTBEHHUKOB;

3) mpuCBOeHHE IMONydaTeNnto (PMHAHCOBOW YCIYrM MHBATUAHOCTH | - 2 Tpymnmbl mocie 3aKiIFoveHUs
JIoToBOpa 00 OKa3aHUM (PUHAHCOBOW YCIYTH;

4) TspKenoe 3a00JIeBaHKe MOTydaTes PUHAHCOBOW yCIyTH, JsIieecs He MeHee 21 (IBaamaT OHOTO)
KaJICHIaPHOTO JIHS CO CPOKOM peabMIUTAIMU CBBIIIE 14 (4eThIpHAIIATH ) KaJCHIAPHBIX JHEH;
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5) BbIHECEHHE CYJIOM pEIlIeHHs O MPHU3HAHUM MOTydaTelsiss (GUHAHCOBOW yCIYTH HEIeeclioCOOHBIM HITU
OTPAaHUYCHHBIM B JICECTIOCOOHOCTH;

6) enumHOBpEMEHHAs yTpara uMmymecTBa Ha cymmy cBeime 500 000 (maTtucoT ThICSY) pyOIIei
rorydatesieM (PMHAHCOBOM yCITyTH TI0 I0TOBOPY MOTPEOUTEIHCKOTO 3aiiMa;

7) moteps pabOTHI WM WHOTO UCTOYHHKA JO0XOJa MoiydaTelieM (PMHAHCOBOW YCIYTH B TeUEHHE CpPOKa
NEHCTBHS TOTOBOpA 3aiiMa ¢ MOCIeAYIOIel HEBO3MOKHOCTBIO TPYIOYCTPOICTBA B Te€UeHHE 3 (TpeX) MecCsIeB H
Oojiee B ciydae, ecid MoJydaTellb ()MHAHCOBOM YCIYTM WUMEET HECOBEPIICHHOJICTHUX JeTel JHOO0 CeMbs
noJy4aresns (pUHAHCOBOH yCIYTH B COOTBETCTBMH C 3aKOHOAATENLCTBOM Poccuiickoit dexepaiuit OTHOCUTCS K
KaTerOpUH HETIOJHBIX;

8) oOpereHue noiyvarteneM (UHAHCOBOHM YCIyTH CTaTyca eANHCTBEHHOTO KOPMUJIBLIA B CEMbE;

9) npu3bIB NoTy4aTenst puHAHCOBOU yciyru B Boopyxkennsie cuibl Poccutickoii ®@enepanuu;

10) BcTymieHrne B 3aKOHHYIO CHIIy TIPUTOBOpA CyJa B OTHOIIEHHWH IONy4arens (UHAHCOBOW YCIYTH,
yCTaHABIMBAIOIIETO HAKA3aHHUE B BHJIE JIMIICHUSI CBOOOIBI,

11) mpowmsomienmiee HE TO BOJIE IMONydaTeNs (GUHAHCOBOW YCIYTHM CYIIECTBEHHOE VXYIIICHHE
(hMHAHCOBOTO TOJIOKEHUS, HE CBS3aHHOE C YKa3aHHBIMH BHINIE CIy4asME, OJHAKO CIIOCOOHOE CYIIECTBEHHO
MOBJIMATH HAa pa3Mep JA0XoAa Moiydarens (QUHAHCOBOW yCIyrm W (WIHM) €ro CHOCOOHOCTh HWCHOJHSTH
00s13aTeIhCTBA MO JOTOBOPY 00 OKa3aHWH (PMHAHCOBOH YCITYTH.

4. VxazaHHble B MNyHKTe 3 HAcTOsIeH CTaThU (DaKkThl TPEOYIOT MOATBEPIKICHUS TOKYMEHTAMH,
BBIIAaHHBIMH TOCYJIaPCTBEHHBIMUA OpPTaHAMH HIIM YIIOJIHOMOYEHHBIMH OPTaHHU3AIHUAMU, €CITU HHOE PEIICHUE He
MPUHATO MUKPO(GUHAHCOBOH opraHu3anueir. MUKpoprHaHCOBas opraHu3anys obs3aHa B TOCTYHOH dopme, B
TOM YHCIIE TOCPEACTBOM pa3MEIIeHHs COOTBETCTBYIOLIeH HH(OpManmuu Ha CBOeM OQUIMAIbHOM Caiite,
JOBECTH IO CBEJCHHMs Moiydareneil (MHAHCOBBIX YCIyr MH(QOPMAIHMIO O HEOOXOIWMOCTH MPENOCTaBICHUS
MOJITBEPKAAIOIINX TOKYMEHTOB BMECTE C 3asIBIIEHHEM O PECTPYKTYpH3allMH, a TaKXKe 3alpOCUTh HEJOCTaIoIINe
JOKYMEHTBl Yy TOiydaTensi (MHAHCOBOW YCIYyTH B CiydYae, €CIM 3asBJIIEHHE O PECTPYKTYpU3alUH ObLIO
HampaBieHO 0e3 yKa3aHHBIX JOKYMEHTOB W MHUKPO()HHAHCOBON OpraHu3anyeil He MPUHATO pEIIeHHE O
PacCMOTPEHNH 3asBICHUS O PECTPYKTYypH3auy Oe3 MpeACTaBICHNUS JOKYMEHTOB.

5. Tlo wrToram paccMOTpEHHs 3asBIEHHS TONydYarens (PUHAHCOBOH YCIYTH O PECTPYKTypHU3aIlluu
MUKpO(QHHAHCOBAsI OpraHM3alHs MPHHUMAET pEIIeHHE O PEeCTPYKTYpH3aluH 3aJ0JDKEHHOCTH II0 JIOTOBOPY
MOTpeOUTENhCKOTO 3aliMa MO0 00 OTKa3e B Y/IOBICTBOPEHWH 3asBICHUS W HAMpaBISIET MMOTydYaTelto
(hMHAHCOBOI YCITyTH OTBET C yKa3aHUEM CBOETO PEIICHUS I10 3asSBICHHUI0 O PECTPYKTYPH3AIHMH B TIOPSAKE U B
CPOKH, yKa3aHHbI¢ B YHKTe 7 cTaTbu 18 basoBoro cranmapra.

6. B cnyyae mnpuHATHS MHKpPO(QHUHAHCOBOW OpraHM3alMedl peUIeHHus] O PecTPYKTypHU3aluu
3aJJOJDKEHHOCTH [0 JIOTOBOPY MOTPEOMTENLCKOTO 3aiiMa, B OTBETE MOJy4aTeNllo (UHAHCOBOH YyCIyrH
MHUKpO(GHUHAHCOBAsI OpraHW3alysl IpeaiaraeT norydaTeao (PUHAHCOBOM yCIYTH 3aKIIOUYUTh COOTBETCTBYIOIEE
coraleHne Mex1y MUKpO(UHAHCOBOH opraHu3anueil 1 nonydartesneM GUHAHCOBOW YCIYTH B COOTBETCTBHH C
JNEeWCTBYIONIMM 3aKOHOAaTeNnbcTBOM Poccuiickoit ®Denepanmu. MukpoduHaHcoBas OpraHu3alus BIOpaBe B
OTHOCTOPOHHEM TIOPSIIKE MPUHATH PEIICHHE O MPOLIESHUH J0NTa WIM YMEHBIICHHH pa3Mepa 00s3aTelbCTB
mosydatens (WHAHCOBOM yciiyrh ©e3 TMOANMMCAHWS OTOJIHUTENBHBIX COTJIAIIEHWH C HampaBlIeHHEM
IoJTyJaTento (pMHAHCOBOW YCIYTH YBENOMJICHHS O NPUHSATOM pEIIeHHH, €CIHM WHOE HE MPEeIyCMOTPEHO
3akoHojaTeabcTBOM Poccuiickoit Denepanuu.

7. Hacrosmas cratest ba3oBoro craHmapta He TPUMEHAETCS K CIIy4asM TIPeAOCTaBICHUS
MUKpPO(QHHAHCOBHIMU OPTaHU3aIUSIMHU JIbIOTHOTO Tepuoaa ("KpeIUTHBIX KaHWUKYN') M0 JOTOBOPY 3aiiMa B
COOTBETCTBHH C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepanuu.

Crarbs 14. YBesinueHne cpoKa BO3BPaTa U CyMMbI 3aiiMa

1. MakcuMabHOE YMCIIO JTOTIOTHUTENBHBIX COTJIAIICHUH K JIOTOBOPY MOTPEOUTEILCKOr0 MUKPO3aiiMa,
IIPH 3aKIIOYEHUN KOTOPBIX YBEIMYMBAECTCS CPOK BO3BpaTa AEHEKHBIX CPEACTB 110 TAKOMY IOrOBOPY, C OOHUM
noirydyaresieM (UHAHCOBOM yCIYrH HE MOXET COCTaBJsATh Ooiee 5 (msatu) B TedeHue 1 (0AHOro) roja, eciu
noirydyaresneM (UHAHCOBOW YCIIyTH SBISieTCs (PM3WUYECKOe JIMIO W CPOK BO3Bpara 3aiMa, MpeayCMOTpPEHHBIH
TaKUM JIOTOBOPOM IIPH €T0 3aKIIF0UeHNH, He mpeBbimaet 30 (TpuanaTi) KadeHIapHbIX JHEH.

2. B MakcuManbHOE YHCIO JIONOJHUTEIBHBIX COTJIAIICHHH K JIOTOBOPY IOTPEOHUTEIHCKOTO
MHKpO3aiiMa, NpH 3aKITIOYEHHH KOTOPBIX YBEJIMYMBAETCS CPOK BO3BpaTa JEHEKHBIX CPEICTB MO TaKOMY
JIOTOBOPY, C OJHUM IOJydareneM (DUHAHCOBOM YCIyrW HE BKIIOYAIOTCS JIOTOJHHUTENBHBIE COTJAIICHUS,
YBEJIMYMBAIOILME CPOK BO3BpATa JICHEKHBIX CPEACTB Ha CPOK 10 2 (ABYX) KaJICHIAPHBIX THEH BKIIOYHUTENBHO, &
TaKKe COTJIAlIeHHs, YKa3aHHbIe B MyHKTe 6 cTtaTby 13 ba3zoBoro crangapra, eciii B yKa3aHHOM COTJIAlICHHU
CHIDKEHa TPOLIEHTHAsl CTaBKa 3a MOJb30BAaHME MHUKPO3aiMOM IO CPaBHEHHIO C ACHCTBYIOIIMMH Ha MOMEHT
noArnvucCaHrud TaKOro COrjlalliCHusA YCIOBUAMH YKa3aHHOI'O0 AOOT0OBOpa U (I/IJ'[I/I) YMCHBIICHA 06111351 CymMmMa
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33JJOJDKEHHOCTH 110 JIOTOBOPY HMOTPEOUTENBCKOTO MUKpO3aiiMa.

Cratbs 15. [lopsigok u cayyan pukcanum Tes1e()OHHBIX MEPEroBOPOB U COOOIIEHNI, NepeAaBaeMbIX M0
ceTsIM JIEKTPOCBSI3H, a4 TaAK/Ke XPaHEHHsI COOTBETCTBYIOIIeH HH(pOPMAMHA

1. MuxpoduHaHCcOBasi OpraHu3alusi MO JOrOBOPY INOTPEOMTENHCKOTO 3aiiMa, HMeoLas MpaBo
B3aMMOJCHCTBOBATE C MOJIyyaTeIsIMH (DUHAHCOBBIX yciayr M (WIM) HHBIMH JIMIAMH  CIOCO0aMu,
npeaycMOTpeHHbIME MyHKTamMu 1 u 2 vyactn 1 ctaten 4 3akona Ne 230-D3, obecreunBaeT BeJCHHE U
XpaHEHUE ayAHO3allMCH BCEX CIIyYaeB HEMOCPEICTBEHHOI'O B3aWMOJCHCTBUS C MONydYaTelsIMH (PUHAHCOBBIX
yCIyr W UHBIMH JIMLIAMH, HAOpaBIeHHOTO HA BO3BpPAaT MPOCPOUYCHHOM 3aJ0JDKCHHOCTH, 3alHCh BCEX
TenerpadHbIX, TEKCTOBBIX, TOJOCOBBIX M HHBIX COOOINEHHH, TIepelaBacMblX TIPU OCYLICCTBICHUH
B3aUMOJICUCTBHSI C IONydyareneM (HHAHCOBBIX YyCIYr, HAlpaBICHHOTO Ha BO3BpaT IPOCPOUYCHHOM
3aJI0JDKEHHOCTH, W WX XpaHEHHE, a TaKKe XpaHeHWe Ha OyMa)KHOM HOCHUTENC W B DJCKTPOHHOM BHJE BCEX
JIOKYMEHTOB, COCTABIICHHBIX H MOJIYYCHHBIX B XOJI€ OCYIIECTBICHHS JCATEILHOCTH 10 BO3BPATY MPOCPOUCHHOM
3aI0JIKCHHOCTH, B TIOPSAKE U CPOKH, MPEAYCMOTPEeHHbIE YacTbo 3 cTaTtbu 17.1 3akona Ne 230-D3.

MukpoduHaHCOBasi OpraHu3anys [0 JOIOBOPY MOTPEOMTENbCKOro 3aiiMa, HE MMEIoIas IpaBo
B3aMMOJCHCTBOBATE C MOJyyaTedsIMH (UHAHCOBBIX ycayr M (WIM) HHBIMH JIMIAMH  CIOCO0aMuy,
npeaycMOTpeHHbIME MYyHKTamn 1 u 2 yactu 1 ctaten 4 3akona Ne 230-®3, nomkHa o0ecrieunTs XpaHEHHE
Ha OyMa)KHOM HOCHTENE W B JJIEKTPOHHOM BHJE BCEX IOKYMEHTOB, COCTaBJICHHBIX U MOJIYYEHHBIX B XOJ€
OCYILIECTBJICHUSI AEATENBHOCTH II0 BO3BpaTy MPOCPOYEHHOH 3al0DKEHHOCTH, B TEUCHHE CpOKa,
YCTaHOBJICHHOT0 YacTbio 7 cTtaTtbn 17.1 3akona Ne 230-D3.

2. Ecnu vHOE He mpeaycMOTpeHO 3akoHoAaTeslbcTBOM Poccuiickoit denepanmu, dpopma Gukcanuu u
XpaHeHusT HHQPOPMALMK O B3aUMOACUCTBHM C TOJNy4YaTeNsiMH (UHAHCOBBIX YCIYr  ONpeleseTcs
MHUKPO(QHHAHCOBOW OpraHu3amuedl HCXOoAs U3 TEXHHYECKHX BO3MOXKHOCTEH JTOM MHUKPO(MUHAHCOBOM
opraHu3anuu u (WiM) BUIa B3aUMOJICHCTBHS C IojydareneM (UHAHCOBOW YCITyTH.

3. MukpoduHaHCOBasS OpraHU3aIMsl BIpaBe Takke (PUKCHPOBATh M XpaHUTh WH(POPMAIMIO, HE
OTHOCSIIYIOCSI K B3BICKAHHWIO IPOCPOYEHHON 3aJ0JDKEHHOCTH, €CIM 3TO HE HPOTHBOPEYUT TPEeOOBaHUIM
3akoHOmatenbeTBa Poceniickoit @enepannu. MukpoduHaHCOBas OpraHU3anys 00s13aHa COOOMIATh MOTyJaTeIto
(uHAHCOBOH yCcIyru 0 pUKCalMy B3aUMOACHCTBHS C HUM.

Cratbs 16. MUHUMAJIbHBIE CTAHAAPTHI 00CIY;KMBAHUS MoJIydaTeneil GUHAHCOBBIX YCJIYT, Kacalomuecs
JOCTYIIHOCTH U MaTepHAJLHOro odecrevyeHns opucoB MUKPOPUHAHCOBBIX OPraHu3aLMii

1. MukpoduHaHcoBas oOpraHu3anus o0s3aHa OOCCIEYUTh COOTBETCTBHE OQHCa YCTaHOBICHHBIM
CaHHWTapHBIM M TEXHWYECKMM TNpaBWJIaM M HOpMaMm, B TOM 4YHCJIE OOCCHCYUTHh HAIMYHME OCBEHICHUS H
OTOIUICHUs, a Takke o0OpymoBaHHE O¢HuCa HHBEHTApeM U MeO0Ebl0, HEOOXOAUMBIMH JUIS 3aKITFOUCHUS
JIOTOBOPOB C MOJTy4YaTeIsiMi (PMHAHCOBBIX YCIYT U TIpUeMa OOpallleH!H OT MorydaTeseid (PUHAHCOBBIX YCIIYT.

2. 3a UCKIIOUEHHEeM cIly4yaeB 3aKII0YeHHs JOTOBOPOB MHKpo3aiiMa mocpeactBoMm cetu "HHreprer',
MUKpOGHUHAHCOBAsl OpraHU3alus, OCYLIECTBISAIONIAs IIPUEM 3asBOK M 3aKJIIOYEHHE IOTOBOPOB 00 OKa3aHUH
(hMHAHCOBBIX yCIyT, 00s3aHa 00ECTIeUYnTh COONIOIEHNE MUHUMAJIBHBIX YCIOBUH OOCITY)KMBAaHHS IOJTydaTesneh
(PMHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B oduce MUKPO(UHAHCOBOH OpraHU3alKy, B KOTOPOM OCYLIECTBIISETCS 3aKII0UEHHE TOTOBOPOB 00
OKa3aHWU (PUHAHCOBBIX YCIYr (IIPUEM 3asiBICHUH O MPENOCTABICHWM MHUKPO3aiiMa), JOJKHA Pa3MEIIaThCs
nHpopmanusl, ykazaHHas B CTaTbe 3 ba3oBoro cranmapra;

2) pabOTHHKH MHUKPO(GHHAHCOBOW OpraHU3allMd, OYHO B3aMMOJICHCTBYIOIIME C TONXydaTeIsIMH
(MHAHCOBBIX YCIYT, NOJDKHBI 00NajgaTh AOCTYNHBIMH A 0003peHUs monydareinsiM (UHAHCOBBIX YCIyT
CpeACTBaMH BU3YaJIbHOM WACHTU(PHUKALINH, COJCPKAIUMHU (PaMUIINIO, UMS M JOJDKHOCTD Pa0OTHHKA;

3) B oduce MUKpO(HUHAHCOBOW OpraHM3alMK JO/DKHA OBITh OOEcreueHa BO3MOXKHOCTh 3aKIHOUCHUS
JIOTOBOPOB 00 OKa3aHNH ()MHAHCOBBIX YCIIYT C MOMYYaTessSIMU (PUHAHCOBBIX YCIIYT;

4) B opuce Mukpo(pHAHCOBOH OpPraHM3alMN PEKOMEHAYETCS 00ECIIEYUTh BO3MOXHOCTh 3aKIIOUCHHS
JOTOBOPOB 00 OKa3aHWM (UHAHCOBBIX YCIYr C MOJIydaTesJsiMH (PMHAHCOBBIX YCIYI C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMH 3/TOPOBBSI C yIE€TOM TPeOOBaHUH JEUCTBYIOIIET0 3aKOHOJaTeNbCTBa Poccuiickont denepannu o
COLMANbHOM 3allMTe MHBAJIMIOB, BKIIOYas JOMYCK CypAONEpeBOAYMKAa U TH(IOCYpAONEepEeBOAUMKA,
BO3MOXHOCTb YBEJIMUEHHS 1 3ByKOBOTO BOCIIPOM3BENEHHS TEKCTa J0r0BOpa 00 OKa3aHMM (PMHAHCOBOU YCIYTH
U UHBIX TOKYMEHTOB, MOAMHUCHIBAEMBIX HOIy4aTeseM (GHUHAHCOBOW YCIYT'H, BO3MOYXHOCTD I1€4aTH JOKYMEHTOB,
coziepalux nHQopMaluo, ykazaHHyr B CTatbe 3 ba3oBoro cranmapra, ¢ HCHOJIB30BAHHEM YBEIUUYCHHOTO
pasmepa mpudTa, OKa3aHWEe MHOM MOMOIIH B ITPEOIOJICHUN 0apbepoB, MPEMATCTBYIOMINX MOTYUYESHHUIO JINLAMU C
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OrpaHUYCHHBIMHM BO3MOXKHOCTSIMH HHGOPMAIMK O PUHAHCOBOW YCIyTre HapaBHE C APYTUMHU JIUIAMH.

3. B ciyuae ecnu 3aKiItoueHHE JOTOBOPAa MUKPO3aiiMa OCYIIECTBIIICTCS HE B 0pHCe MUKPODUHAHCOBOM
OpraHM3anvi, MHUKpO(WHAHCOBas OpraHHU3aIys, 10 IOTOBOPY C KOTOPOW [eHCTByeT NpOAaBerl TOBapOB
(uctionmHUTENE paboT, yCIyT), 00sM3aHA OOECIEYUTh COONIOJEHHE TaKUM TMPOJABIOM (UCIIOJTHHUTEIEM)
MUHUMAIIBHBIX YCIOBUN 0OCITY)KHBaHUS TIOJdy4areneil (UHaHCOBBIX yCIYyT, B TOM YHUCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBIISIETCS 3aKIIOYEHHE JIOTOBOpA MHKpO3aiiMa, JOJDKHA pa3MeIiaThes
uHpopmMaIys, ykazanHas B CTatee 3 ba3zoBoro crangapTa;

2) pabOTHUKHM TIpoJaBIa (MCIIOJHUTENS) WIA HWHBIC NPUBJICUYCHHBIC UM JIUIIA, YIMOJHOMOYCHHBIC Ha
MpUEeM 3asBICHUA O TMPEJOCTABICHUH MHUKpO3aliMa, [OJDKHBI 00JaJaTh JOCTYIHBIMH Uil 0003pCHHS
MOJTy4aTeNIsiM (PMHAHCOBBIX YCIYT CPEACTBAMU BH3YalIbHON MIACHTU(DUKALIUY, CONCPKAIIMMU (PaMIITUIO, UMS U
JOJDKHOCTH PaOOTHHKA,

3) B MecTe, B KOTOPOM OCYIICCTBISETCS 3aKJIIOUEHUE OTOBOPOB MHUKpO3aiiMa, J0JDKHA OBITh
obecrieueHa BO3MOXKHOCTh 3aKIIOYEHHs JOTOBOPOB MHKpO3aiiMa ToiydaTensM (UHAHCOBBIX YCIYT, B TOM
Yuciie ¢ OTPaHUYCHHBIMEA BO3MOXKHOCTSIMU 3JI0OPOBBS, C YI€TOM TPpeOOBaHMI JIEHCTBYIONIETO 3aKOHOATEILCTBA
Poccuiickoii denepariuu v NOAMNYHKTA 4 MyHKTa 2 HACTOSIIEH CTaThU.

Cratbs 17. TpeboBanus Kk padoTHUKAM MUKPO(GHUHAHCOBOH OPraHN3alMH, OCYIIeCTBIAIOIINM
Herocpe/CTBeHHOe B3aUMO/IelicTBHE C MoJydaTeaaMu (GUHAHCOBBIX YCJIYT, a TAK:Ke K MPoBepKe
COOTBETCTBHS JaHHBIX PA0OTHHKOB MUKPO(GUHAHCOBOI OPraHN3alMi YKA3aHHBIM TPeOOBAHUAM

1. PaboTHMK WM mpeAcTaBUTENb MHUKPOOUHAHCOBOH OpraHM3alUM, B3aWMOJCHCTBYIOUIMHA C
MOJTyJaTeNisiMA (DPMHAHCOBBIX YCIYT, 00s3aH MMETh OCHOBHOE 00Ilee oOpa3oBaHMe, BaJeTh HH(OpMAIUCH,
HEOOXOJMMOM JJIsl BBIMOJHEHUS JOJDKHOCTHBIX OOS3aHHOCTEH, MPEeITyCMOTPEHHBIX TPYJOBBIM JIOTOBOPOM H
BHYTPCHHHMH JTOKyMEHTaMH MHKPO(MHHAHCOBOI OpraHW3aliu, 3HaThb OCHOBBI 3akoHa Ne 151-03, 3akoHa
Ne 353-03, 3akoHa Ne 230-D3, ymeTb B JOCTYIHOW (GopMe HPEIOCTaBUTh TOIydaTesio (pUHAHCOBON yCIyru
nHpOPMAIUIO, OTIpe/IeNICHHYI0 B CTaTbe 3 bazoBoro cranaapra, B TOM YHCIE MMOCPEJCTBOM IPEIOCTABICHUS
BO3MOXHOCTHU IOJIy4aTelo (PMHAHCOBOM YCIIyTH O3HAKOMUTBCS C JJOKYMEHTaMHU, B KOTOPBIX CONEPKUTCS TaKast
nHpopMaIus.

2. MukpoduHaHcoBasi OpraHu3anus o0s3aHa NPOBOAUTH PEryIsApHOe oOOydeHHne pabOTHHKOB,
OCYILIECTBISIIOIIMX  HEMOCPEACTBEHHOE B3aMMOJCHCTBHE C MONydyarelasMd (UHAHCOBBIX  YCIyI, H
OpeANpUHUMATh HHBIE MEphl, CIIOCOOCTBYIOLIME OOECIIEYCHUIO BBICOKOTO YPOBHS npodeccruoHammu3zmMa
PpabOTHUKOB, OCYIIECTBISIIOIINX HEMTOCPEACTBEHHOE B3aMMOICHCTBHE C OTY4aTeNIIMI (PUHAHCOBBIX YCIYT.

3. OOy4enue, HperycCMOTPEHHOE MYHKTOM 2 HacTOsIIel CTaThbH, MPOBOJHUTCS B COOTBETCTBUH C
BHYTPECHHUM  JIOKYMEHTOM  MHUKPO(GHHAHCOBOW  OpraHu3ald, pa3pabOTaHHBIM  MHUKPO(GUHAHCOBOM
opranuzanyeit ¢ yaerom ba3zoBoro craniapra u mpeycMaTpHUBaroOIUM, B TOM YHUCIIE:

1) nopsinok npoBenieHust 00y4YeHus: pabOTHUKOB;

2) TpeOoBaHHS K NEPUOAWYHOCTH TPOXOXKICHHUS COOTBETCTBYIOIIMX OOYYarOMIUX MEPOTPHUSITHHA
paboTHUKaMHU, OCYIIECTBISIOMINMU HETIOCPEICTBEHHOE B3aUMO/ICHCTBHE C MOTy4aTesIMA (DMHAHCOBBIX YCIIYT;

3) MOpSAmOK TIPOBEIACHHUS EXETOAHBIX IPOBEPOK KBATH(PHUKAIMN PAOOTHUKOB, OCYIIECTBILIONIIX
HEIOCPEACTBEHHOE B3aMMOJEICTBUE C MOJyyaTeasiMd (PMHAHCOBBIX YCIyI, OOECIEUMBAIOLIMX BO3MOKHOCTb
OLICHKH KayecTBa TaKOi paboOThI;

4) npouenypsl MpoBepKU NPO(HEeCCHOHATBHBIX HABBIKOB (OLIEHKAa COOTBETCTBU);

5) nopsaok GpUKcauuy pe3yIbTaTOB IPOBEIACHUS 00yUYeHHs pAOOTHHKOB U OLICHKH COOTBETCTBUSI.

4. O0y4eHwue, MpeayCMOTPEHHOE MYHKTOM 2 HACTOSIIEeH CTaTbU, IPOBOIUTCS B CIICAYIONINX (hOopMax:

1) BBOHBII (IEPBUYHBIN) HHCTPYKTAXK;

2) 1eneBoi (BHEIIJIAHOBBIN) HHCTPYKTAXK;

3) moBBIIEHHE KBaNU(QUKAIWU (TUIAHOBBIM WHCTPYKTa)XX) B OOJIACTH 3alllMTHl TIpaB MoJydyarenen
(PMHAHCOBBIX YCIYT.

5. BBoaHbIil (NEpPBUYHBIA) HHCTPYKTaX M O3HAKOMJIEHHE C HOPMATHBHBIMH IIPAaBOBBIMH aKTaMHU
Poccwiickoit denepannu ¥ BHYTPEHHUMH JOKYMEHTaMH MUKPO(OHWHAHCOBON OpraHU3aliiil B OOJIACTH 3aIIUTHI
IIpaB IMoJlyyaTenaed (UMHAHCOBBIX YCIYI NPOBOIATCS IPU IpHEME M IpU IepeBole (BPEMEHHOM IIEPEBOJE)
pabOTHHUKOB Ha PabOTy IS BHINOIHEHHS (YHKIMH, yKa3aHHBIX B [MaBax 4 u 5 bazosoro cranmapra.

6. OOyuenne B (¢opMe BBOJHOTO (TIEPBUYHOTO) HWHCTPYKTaKa pabOTHUK MHUKPO(PHHAHCOBON
OpraHu3alyy NPOXOJUT OAHOKPAaTHO A0 Hayaja OCYLIECTBICHHS COOTBETCTBYIOIIMX (DYHKIMH, HPH 3TOM
nepevyeHb pabOTHUKOB M (WJIM) AOJDKHOCTEH OINpenensieTcss B COOTBETCTBUM C BHYTPEHHHM JIOKYMEHTOM
MHUKpO(GHUHAHCOBOW OpraHM3alny, pa3paboTaHHBIM MHKpO(QHUHAHCOBOW opraHu3anueid c¢ yderom bazoBoro
CTaHJaprTa.

7. LeneBoii (BHEMJIAHOBBIA) MHCTPYKTaX M TOBBINICHHE KBaMU(UKAIMK (TUIAHOBBIM HMHCTPYKTAXK)
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pabOTHUKN MHUKPO(PUHAHCOBOW OpraHW3alldd, OCYIIECTBIIIONINEG HEMOCPEICTBCHHOE B3aWMOJCHCTBUE C
MoJTyJaTessiMi (PMHAHCOBBIX YCIIYT, IPOXOST B IIPOIECCE TPYAOBOH e TETFHOCTH.

8. llemeBoil (BHEIUIAHOBBIM) WHCTPYKTaXX IPOBOIUTCS PYKOBOIUTEIEM MHKPO(DHHAHCOBOMH
OpTaHM3alNN WA PYKOBOJIUTENEM KaJPOBOTO OAPA3IEICHUS B CIEAYIOMUX CITyYasX:

1) mpu W3MEHEHWH IEWCTBYIONIMX W BCTYIUICHWM B CHJy HOBBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB
Poccwiickoit ®enepanuu B 00IACTH 3aIIUTHI IPaB TolydaTeneil JUHAHCOBBIX YCIIYT;

2) mpu YTBEpXKIECHHMH MUKPO(MUHAHCOBOH OpraHM3alMeil HOBBIX WM W3MEHEHUHM JACHCTBYIOIINX
BHYTPEHHUX JIOKYMEHTOB B 00J1aCTH 3alIMTHI PaB MOJTydaTeseid (PMHAHCOBBIX YCIIYT;

3) npu mnepeBoiae pabOTHHWKAa Ha JAPYLYI0 MOCTOSHHYIO pa0oTy B AaHHOH MHUKPO(QHHAHCOBOU
OpraHHu3allly, B CIy4ae, KOrja HMEIOIINXCsl Y HETO 3HaHUI B 00J1aCTH 3alUTHI [IPaB Mody4aTeseil pruHaHCOBBIX
YCIYT HEJOCTATOYHO ISl BBITOJTHEHUS] HOBOH TPYAOBOW (DYHKIIUH;

4) npu mnopydyeHHH pabOTHUKY MHUKPO(QHHAHCOBOW OpraHM3allui palOoOThl, HE OOYCIIOBICHHOM
3aKJIIOYEHHBIM C HUM TPYIOBBIM JOTOBOPOM, KOTZIa 3TO HE BJIEYET M3MEHEHMs YCJIOBHH 3aKIIOYEHHOTO C
pabOTHUKOM TPYIOBOTO JOTOBOpA.

9. TIloBeimenne kBanupUKanmuu (TUTAHOBBIM WHCTPYKTaX) pPaOOTHUKOB OCYINECTBIISETCS C
MIEPUOANYHOCTHIO, YCTaHABIMBaEMOW MHUKPO(DHHAHCOBON OpraHM3aIeil CaMOCTOSITENHFHO, OJHAKO HE pexe
OJTHOTO pa3a B ro/I.

10. PaGoTHMKM  MUKpO(DWHAHCOBOW  OpPraHM3all{,  OCYIIECTBISIIOIIAE  HEMOCPEICTBEHHOE
B3aMMOJCHCTBHUE C MOJyyaTeIsIMU (PMHAHCOBBIX YCIYT, AOIMYCKAIOTCA K paboTe ¢ MmojaydarensiMu (pUHAHCOBBIX
YCIOYr TOJBKO TMOCTE IMPOXOKACHUS OOYyYeHUs, MPEeoyCMOTPEHHOTO HacTosimed craTbeld. PaGoTHHKH, He
npolneanirne odyueHne, AOMYCKaroTcs K paboTe ¢ MOodydaTessiMd (PMHAHCOBBIX YCIYT TOJBKO COBMECTHO C
paboTHUKOM, mpomeamuM OOydYeHHEe, M IOJA ero KOHTPOJIEM, Ha YCIOBHSX, ONPEACICHHBIX BHYTPEHHUM
JOKYMEHTOM MHKPO(QHWHAHCOBOH OpraHU3aIHH.

I'naBa 5. PaccmoTpenue oOpaieHuii noaydaresieil (PMHAHCOBBIX YCJIyT

CraTbs 18. O01mme NPpUHIUIBI U MOPAAOK PACCMOTPeHHs 00palleHuii moay4yaTesieil GUHAHCOBBIX yCJIyT

1. TpeGoBanust bazoBoro cranzapra o MopsiAKEe pacCMOTPEHHUsI OOpalieHUH paclpoOCTPaHsIOTCS Ha BCe
oOpalieHus, MOCTYMAIIUe B MHUKPO(GHHAHCOBYIO OpPraHM3aLMIO OT Iojy4arened (UHAHCOBBIX YCIYT H
CBSI3aHHBIEC C OCYILICCTBICHUEM MUKPO(QHUHAHCOBOM OpraHU3aluei NeaTebHOCTH, IPETyCMOTPEHHOW 3aKOHOM
Ne 151-@3, B ToM yHciIe MOCTyNaMye B MUKPOPHHAHCOBYIO Opranu3anuio u3 banka Poccun B cooTBeTCTBIH
co cTatben 79.3 3akona Ne 86-D3.

2. Ilpu paccMoTpeHUH OOpalleH!H ToTydaTenei (GUHAHCOBBIX YCIYT MUKPO(GHHAHCOBASI OpraHU3aIHs
PYKOBOJCTBYETCSl HPWHIMIIAMH JTOCTYITHOCTH, PE3YJIbTATUBHOCTH, OOBEKTHBHOCTH M OECIIPHCTPAaCTHOCTH,
NpEATOoarauMi HHHOPMUPOBAHHOCTD MONyvarens GUHAHCOBON YCIIyTH O MOJTYYeHHH MUKPO(MUHAHCOBOM
OopraHu3anuel ero ooparicHus.

3. Jns o>QQexTHBHOTO © CBOEBPEMEHHOTO pPAaCCMOTPEHHSA TMOCTYMAOMMX oOpameHui B
MUKPOGHUHAHCOBOM OpraHM3allMyd Ha3HAyaeTcsi PabOTHMK WM MOAPA3JEJICHHE 110 PACCMOTPEHUIO OOpaIleHUH
nojy4aresell (MHAHCOBBIX yciyr. B BhllIeyKka3aHHBIX LENsIX MUKPO(GHHAHCOBAs OpraHU3alMs TAKXKE BIIPaBe
MIPUBJIEYb TPETHE JIULO, OCYLIECTBISIONIEE COOTBETCTBYIONINE (DYHKIIMU Ha OCHOBAHUH TPa’KAaHCKO-IIPAaBOBOTO
JOrOBOpA.

4. MuxkpodpuHaHcoBasi opraHuzanus o0s3aHa oOecleunTb, YTOOBI JIMIO, OTBETCTBEHHOE 3a
paccMoTpenue obpauieHui nonyyareneld GHHAHCOBBIX YCIYT, UMEJIO IPaBo:

1) 3anpammBaTh JOMOJHUTENBHBIE TOKYMEHTHI W CBEOCHHS Yy TMOdydarens (UHAHCOBOW YCIYTH,
TpeOyeMble Il BCECTOPOHHETO U OO BEKTHBHOTO PACCMOTPEHHsI 00palleHus;

2) TpeboBaTh y pabOTHUKOB MUKPO(WHAHCOBON OpTraHH3alWW IMPEJOCTaBICHUS TOKYMEHTOB, HHOU
HEOOXOMMOM HMH(pOpMANUU, a TakKe IHCBMEHHBIX OOBSICHEHWH MO BOMNpPOCaM, BO3HUKAIOIIUM B XOZE
paccMOTpeHus 0OpaleHus oTy4JaTelisi QHHAHCOBOW YCIIYTH;

3) B ciywae HEOOXOAMMOCTH OOpamiarbCcsd HEMOCPEJACTBEHHO K OpraHny MHKpPO(QHHAHCOBON
OpraHu3alliy, OCYILIECTBILIIONIEMY KOHTPOIb 3a pPAacCMOTpEHHEM OOpalieHuii U B3aUMOJEWCTBHEM C
MOJTy4aTes MU (PUHAHCOBBIX YCIIYT, C LIEJIbI0 HAJUIEXKAIIET0 PACCMOTPEHHS OOpaIlleH! 1, IPU HEOOXOAUMOCTH,
MIPUHATHS MEp I10 3alUTE U BOCCTAHOBJICHHUIO NPAB U 3aKOHHBIX HHTEPECOB I0yyaTeneil JMHAHCOBBIX yCIIYT.

5. IloctynuBiiee B MUKPO(QHHAHCOBYIO OpraHU3alMio oOpalleHue mnoiyvyareis (UHAHCOBOH YCIIyTrH
MOJUICKHUT perucTpauuy B XKypHane B CpoKH, IpeaycMOTpeHHbIe YacTbio 5 ctatbn 9.1 3akona Ne 151-@3, ¢
OTpaXCHUEM I10 KaXXIOMY OOpAaIeHUIO CIIEAYIOIUX CBEICHHA:

1) maTa perucTpauuy U BXOIIIINN HOMEp 0OpalIeHus;
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2) B OTHOUICHHHM (QH3MYECKHX JHUI - (aMWiIug, UMS U OT4YEeCTBO (IPU yKa3aHWU B OOpAILICHUU)
rmosrydatenss (UHAHCOBOW YCIIYyTHW, HallpaBHBIIEro oOpalieHue, a B OTHOUICHWH IOPUAMYECKHX JIHI[ -
HauMEHOBaHWE MOTy4aTess (MHAHCOBOH YCIyTH, OT UMEHH KOTOPOTO HApaBJIeHO O0paleHne;

3) TeMaTrka oOpaIecHus.

6. OTBeT Ha oOpalieHne MOISKAT peructpanud B JKypHane He mo3faHee pabodyero THS, CIEeTyIOIEro
3a THEM €ro OTIIPABIICHUS, C OTPAKEHUEM I10 KaXKJIOMY OTBETY Ha OOpallleHre CIISAYIOUINX CBEICHUH:

1) pe3yabTar pacCMOTpeHHs 0OpalleHus;

2) mata perucTpauuy U UCXOSIIUI HOMEp OTBETa Ha oOpaleHue.

7. B cnyyae monmy4yeHusi MUKpO(HHAHCOBOW OpraHu3anyeld oOpauieHus, Coaepkalero HHGpopMammro o
HENPaBOMEPHOM HCIIOJNB30BaHUU TPETHbHMHU JIMIAMH MEPCOHAIBHBIX JAHHBIX (U3UUECKUX JHL C IEJbI0
NOJTy4eHUs 3aliMa TAKUMH TPETHUMU JIMIIAMU, MUKPO(UHAHCOBasI OpraHu3alus o0s3aHa:

1) B cpok He mo3gHee pabodero mHS, CISAYIOIIET0 3a JTHEM IMOCTYIUICHUS OOparieHus B
MUKPOGUHAHCOBYIO OpPTraHH3allNI0, HAMPABUTh (PU3UUIECKOMY JIILY, YKA3aHHOMY B JIOTOBOpE 3aiiMa B Ka4eCTBE
3aeMIMKa, HWHPOPMAIMIO O TpaBax YKa3aHHOTO (U3WYECKOTO JHIA, O JalbHEHIINX JeHCTBHUSIX
MUKpPO(QHHAHCOBOWH OpTaHM3allMd B CBI3W C IIOJIy9€HHWEM OOpalieHus, B TOM YHCIE MPEIyCMOTPEHHBIX
NoAnyHKTamu 4 u 5 HaCTOSIIIEro MyHKTa, O CPOKaX pean3aliyl JaHHBIX MEPONPUATHH U MHOOPMHUPOBAHUS
(hms3nyeckoro nmuia 00 UX pe3yNbTaTax, a TakKe 0 BO3MOXKHOCTH MIPU3HAHUS MUKPO(PHHAHCOBON OpraHHu3amuen
OTCYTCTBHA Y (PM3UYECKOTO JIUIA 3aI0JDKEHHOCTH TI0 3aliMy W MHUITMAIIMHA COOTBETCTBYIOIIEH KOPPEKTHPOBKU
ero KpeIMTHOH UCTOPHHU B MOpsIKe, npeaycMoTpeHHoM PefeparnbHbiM 3akoHOM ot 30.12.2004 Ne 218-03
"O kpeautHbIX ucTopusix” (nanee - 3akoH Ne 218-D3), B cimyyae BhIssBICHUs QakTa (MIPU3HAKOB) BBIAAYU 3aiiMa
TPEThEMY JUILY;

2) mpu HaJU4YUH 3ampoca (PU3NUECKOro JIMIa, YKa3aHHOTO B JOTOBOpE 3aiiMa B KauecTBE 3acMILHKa,
NPEAOCTaBUTh €My JIOTOBOD 3aiiMa, B OTHOIIEHHH KOTOPOTO MOAAaHO OOpalleHHe, a TAKKE WHBbIE TOKYMEHTBI U
CBEJIeHHsI, KOTOpBIE ObLIH MOTYYSHbI MUKPOQHHAHCOBOW OpraHU3anueil mpy 3aKIF0UeHHH JI0T0BOpa 3aiiMa;

3) paccMOTpeTh OOpallleHUe B CPOK, YCTaHOBJICHHBIN YaCTbO 7 cTatbh 9.1 3akona Ne 151-D3;

4) mpoaHanM3UpPOBATh OOCTOSITENTHCTBA BBIAAYM 3aiiMa, BKIIIOUYAsl COJEPKAHHME CBEICHHI, MOTYyYSHHBIX
npu  oQOpMIICHHH IIOTOBOpA 3aiiMa, NIEHCTBHS, MPEANPUHATHIE MHKPO(DHHAHCOBON oOpraHu3anuei s
WAeHTH()UKANNN ToMyqaTenst (UHAHCOBOM YCIYTH W JOTOJHHUTEIHHOTO KOHTPOJSA, OCYIIECTBIIEMOTO B
COOTBETCTBHHM ¢ ba30BBIM CTaHIAPTOM COBEPIICHUS MHUKPO(QHWHAHCOBOM OpraHM3anyedl omepanuii Ha
(huHAHCOBOM pBIHKE, pa3paboTaHHBIM Ha OCHOBaHMHU CTaTel 4 m 5 3akoHa Ne 223-dD3, B 1emsIX MPOBEPKH
JIOCTOBEPHOCTH TIOJIyYEHHBIX TpH O(MOPMIICHHU IIOTOBOpa 3aiiMa CBEJACHHN O 3aeMIIUKE, a TaKke HHYIO
JOCTYIHYIO HMH(pOPMAaLHUIO, KOTOpash MOXET OBbITh HCIOJb30BaHA MHUKPO(QHHAHCOBOW OpraHu3alfend uIs
(dopmupoBaHus BbIBOAa O (pakTe (MpHU3HAKaX) BBIAAYM 3aliMa (U3MYECKOMY JIMIY, YKa3aHHOMY B JOTOBOpPE
3aiiMa B Ka4eCTBE 3aeMIIUKa, 100 TPETheMY JIHILY;

5) Ha BpeMs pPacCMOTpPeHHsI OOpalIeHHMS TMPEKPATHTh B3aUMOJCHCTBUEC C (DU3UUCCKUM JIUIIOM,
yKa3aHHBIM B JIOTOBOpE 3aiiMa B KayecTBE 3aeMILMKA, I IIeJIeil B3BICKAHUS C HETO 33J0JDKEHHOCTH IO 3aiMy.
OO6s13aHHOCT, YCTAaHOBJICHHAs HACTOSIIMM ab3ameM, He paclpoCTpaHseTcs Ha Cily4yad MOBTOPHOW MoJadn
TakuM (U3WUECKUM JIUIIOM OOpaIieHusl 0 OTOBOPY 3aiiMa, 1Mo KOTOPOMY MHUKPO(HHAHCOBOW OpraHU3aIueH
MIPOBOJIMITUCH MEPOTIPUSITHS, TIPETYCMOTPEHHBIE MOMYHKTOM 4 HACTOSIIETO MyHKTA, H B PE3yJIbTaTe KOTOPHIX
MUKpO(QHHAHCOBON OpraHu3alneil He ObUIO yCTaHOBIIEHO (akTa (MPU3HAKOB) BBIIAYH 3aiiMa TPETHEMY JIHILY;

6) B cioyyae YCTAHOBJCHHUS MO pe3yjbTaTaM MEPONPHUATHH, MPETyCMOTPEHHBIX MOLMYHKTOM 4
HACTOAIIETO TYHKTa, (pakTa (MPU3HAKOB) BBIJAYM 3aiiMa TPEThEMY IHUILy COOOMIMTH (PUIUIECKOMY JIHILY,
yKa3aHHOMY B JIOTOBOpE 3aiiMa B KauecTBE 3aeMIIHMKa, 00 OTCYTCTBHHM Y HETO 3aJ0JDKEHHOCTH IO 3aiMy,
MIPEKPATUTh MPOLEAYPY B3BICKAHUS C HEro 3aJ0JDKEHHOCTH N0 3aliMy, B TOM 4YHCJIE OCYILIECTBISEMOTO B
CyaeOHOM TMopsiAKe M (WJIM) TOPSAKE HMCIOJHUTENBHOTO TNPOW3BOJACTBA, a TaKkkKe OOpaTUTbCs B OHOpO
KPEIUTHBIX HCTOPHH, B KOTOpoe (KOTOphie) OblIa MpedocTaBlieHa WHQOpPManus O BBAAHHOM 3aiime, C
3asBJIGHHEM O COOTBETCTBYIOUIEH KOPPEKTHPOBKE KpPEOUTHON HCTOpPUM B TMOPSAAKE, MPETyCMOTPEHHOM
3akoHOM Ne 218-®3. Peanmuszalus MpeayCMOTPEHHBIX HACTOSIITHM ITOIIYHKTOM OOS3aHHOCTEH JO/IKHA OBITH
OCYIIECTBICHa MHKPO(GHUHAHCOBOM OpraHu3aluedl B CPOK, YCTaHOBJCHHBIH YacTblo 7 cTtaTbm 9.1 3akona
Ne 151-@3;

7) B ciydae HEYCTAHOBJCHHUS TIO pe3yJIbTaTaM MEpOINPHATHH, MPeayCMOTPEHHBIX MOAMYHKTOM 4
HACTOAIIETO MYHKTa, (hakTa (TMPU3HAKOB) BBHIJAYM 3aiiMa TPETbEMY JIHILy HANpaBUTh (UINIECKOMY IHILY,
yKa3aHHOMY B JIOTOBOpE 3aiiMa B KadecTBE 3aeMINHKa, MH(POPMAIHI0 O COJAECpKAaHWH TOJYYEHHOH B XOe
MIPOBEJICHHSI TPOBEPOYHBIX MEPONPHUATHI HHPOPMAMM W CACTAHHBIX HAa €€ OCHOBAaHWUHM BBIBOAOB 00
orcyrcTBuU (hakTa (MPU3HAKOB) BBIIAYM MHUKPO(MHWHAHCOBOH OpraHU3alMei 3aiiMa TpeTbeMy JHILY, a TaKxKe
BO300HOBJIEHUN MUKPO(WHAHCOBOM OpraHM3aluei mpoenypsl B3bICKaHUs ¢ (PU3MUECKOTo JIMIA, YKa3aHHOTO B
JIOTOBOpE 3aliMa B Ka4eCTBE 3ae€MIIMKa, 33JOJDKEHHOCTH 110 3aiMy.

OtBer Ha oOpamieHue, a Takke HHGPOpPMALUs, HaNpaBiIseMble B COOTBETCTBHU C HACTOSIIMM
nyHKTOM ba3oBoro cranjmapra, HampapisiOTCS MHKPO(QHHAHCOBOW OpraHM3allMeil B TOPSIKE H CpPOKH,
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ycraHoBieHHble YacTamn 7 u 10 ctatbn 9.1 3akona Ne 151-03;

8) He cTaBUTh BO3MOXHOCTH PAaCCMOTPEHHS MHUKPO(DHUHAHCOBOM OpraHuzamueil oOpameHuss u
yperyJIupoBaHusl ONHCAHHONW B OOpallleHHMM CUTyalMd B 3aBHCUMOCTb OT COBEpIIEHHS (DPU3NYECKUM JIUIIOM,
YKa3aHHbIM B JOTOBOpE 3aiiMa B KaueCTBE 3aEMILMKA, KAKUX-THOO IOIOIHUTENBHBIX ACHCTBUH, BKIIIOYAs
[oJjadyy COOTBETCTBYIOLIMX 3asBJICHUI B NPaBOOXpAaHUTENbHbE M (WIM) CyAeOHBIE OpraHbl, a TaKXKe
MIPENOCTaBICHNE B MHKPO(QHHAHCOBYIO OPraHU3alMI0 KaKUX-THMOO IOATBEPKIAIOIINX JOKYMEHTOB OT
CTOPOHHUX KOMMeEpuecKux opranmzauuil. Ilpeanmaras ¢usuyeckomy Wiy NpPeAOCTaBUTH JOMOJHHUTEIBHYIO
HHGPOPMALUIO IS LIeIel pPAaCCMOTPEeHHsT 00palieH s, MUKpO(GUHAHCOBasi OpraHu3anus o0s3aHa JOBECTH 10 €T0
CBEIEHHs, YTO OTKa3 WJIM HEBO3MOXXHOCTH NPENOCTABICHHUS Takod HH(pOpMalMyu HE BIMSET HA NPHHATHE
pELIeHHs O PACCMOTPEHHUN OOpaICHHS.

8. HampaBienuwe oTBera mony4arento (QUHAHCOBOW YCIYTHM TO pe3yibTaTaM pacCMOTPEHHUS €ro
oOpalieHusi, BKIIOYas MOPSJIOK 3ampoca JOMOJHUTEIbHBIX JOKYMEHTOB M MATEepPHANOB IUIS PAcCMOTPEHHS
TaKOro OOpallleHHs, TOPSJOK €ro PacCMOTPEHHsI, BKJIIOYAs CPOKH, (OpMBI M CHOCOOBI IMPEIOCTABICHUS
nony4arento (UHAHCOBOW YCIyrM OTBETa Ha OOpalleHHe OCYIICCTBISICTCS B IOPSJIKE, YCTAHOBICHHOM
ctatbenn 9.1 3akona Ne 151-®3. OtBer Ha oOpalieHHe IODKEH OBITh MOTHBHPOBAaH. B oIpeneieHHbIX
crarberr 9.1 3akona Ne 151-®3 ciygasx momydarento (WHAHCOBOHW YCIyTH HamNpaBIseTCs YBEAOMIIEHHE 00
OCTaBJICHUH OOpaIleHus oydaTesis (PMHAHCOBBIX YCIyT 0€3 OTBETa IO CYILECTBY.

9. OtBer Ha oOpamieHHe, a TaKXe YBEAOMIICHHE O PErHCTpaluu oOpalleHus, yBEIOMIICHHE O
MPOAJICHUH CPOKa PACCMOTPEHHs OOpamieHusl MOANMCHIBAIOTCS EIMHOIUYHBIM HMCIIOJHUTEIBHBIM OPTaHOM,
3aMECTUTENIEM EJUHOJIIMYHOTO HWCIOJHUTEIBHOTO OpraHa WM HMHBIM YIOJIHOMOYEHHBIM HMH JUIOM H
HAIpPAaBJISAIOTCS MOJIyYaTeno (PUHAHCOBBIX yCIyr crnocobamu, mpeaycMoTpeHHbiMU YacTbio 10 ctatby 9.1
3axoHa Ne 151-@3.

10. OTtBer Ha oOpaleHHe TO CYIIECTBY HE AAETCSI MUKPO(GHHAHCOBOW OpraHU3alMedl B CIydasx,
npenycMOTpeHHbIX YacTblo 13 ctatbm 9.1 3akona Ne 151-D3.

11. B cnydae ecnm Ha oOparieHue moiaydaTens (PUHAHCOBOW yCIyTHM HE MOXKET OBITh JIaH OTBET,
YAOBJIETBOPSIOMNN TpeOOBaHWS TMoONydaTens (PUHAHCOBOM YyCIyrH, MHUKPO(GUHAHCOBOW OpraHHU3aINH
PEKOMEHyeTCsI IPEIIOKUTh MOTy4aTeo (PUHAHCOBOM yCIyrd, HalpaBUBIIEMY OOpalleHue, aJbTepPHATHBHbIC
CIIOCOOBI YPEryIUPOBaHUS CUTYaLlUH.

Cratbs 19. TpeboBanusi kK MH(pOpMaMOHHOMY 00ecne4eH!I0 padoThl ¢ 00pallleHUAMHU

MukpoduHaHCOBasi OpraHM3alUsl B MeCTax OKa3aHWsl (PMHAHCOBBIX YCIYT, B TOM YHCIE IyTeM
nyOnMkanuu Ha OQUIMANGHOM caiTe MHKpPO(WHAHCOBOH opraHu3aiuuu (Ipd HaIU4YUK), WHPOPMHUPYET
roJiydatesied (PMHAHCOBBIX YCIYr O HEOOXOIMMOCTH YKa3aHWs B OOpalieHud (amMuiud (HauMEHOBAHUS)
nojyvarenss (UHAHCOBOW YCIyTH W ajpeca, MO KOTOPOMY JOJDKEH OBITh HampaBieH OTBET, a TakkKe O
PEKOMEHAIMSX 110 BKIIOYCHUIO B OOpalleHue moiydaresiell pUHAHCOBBIX yCIyr cieaytouieid nHpopManuu u
JOKYMEHTOB (TIpY MX HAJIN9IHH):

1) HOMEp AOTOBOpA, 3aKIIOYEHHOTO MEXAY IMoiydareneM (PMHAHCOBOW YCIYTH M MHUKPO(QHHAHCOBON
OpraHu3aluei;

2) UWBNMOXKEHHE CyIIecTBa TpeOOBaHWN M (PAKTUIECKUX OOCTOSTENHCTB, Ha KOTOPHIX OCHOBAaHBI
3asBJICHHBIEC TPEOOBAHUS, & TAKXKE JOKA3aTENIbCTBA, IOATBEPKAAIOLINE 3TH 00CTOATEIILCTRA;

3) HauMMEHOBaHHE OpraHa, AOJDKHOCTH, (aMHIMM, WMEHH, OT4ecTBa (IIpU HaNW4Iuu) pabOTHHKA
MHUKpO(GHUHAHCOBOM OpraHU3alnu, 1eHcTBUs (0e31eiicTBIS) KOTOPOro 00KaIyIoTCs;

4) uHbIe CBEICHUS, KOTOPBIC MOTydaTeNb (UHAHCOBON YCIIyTH CUMTACT HEOOXOJUMBIM COOOIINTE;

5) KoM TOKYMEHTOB, [TOATBEPIKIAIOIINX U3I0KEHHBIE B 00OpallleHnH 00CTOsTeNbCTBA. B aTOM cityuae
B 0OpalleHu! MPUBOAUTCA NIepeueHb MIPHUIaracMbIX K HEMY JOKYMEHTOB.

Crartbs 20. Avanu3 o0pameHuii noay4yarteseil GUHAHCOBBIX YCJIYT M IPUHSITHE pelleHuii 0
1eJ1eco00Pa3HOCTH IPMMEHEHH s MepP, HANIPABJIEHHbIX HA yJy4YllleHHe KauecTBa 00CIy:KMBAHUSA
noJiyyarteseil GUHAHCOBBIX YCJIYT, 10 Pe3y/JbTaTaM aHAJIU3a o0pauleHuii

1. MukpoduHaHCcOBass OpraHu3alys I[PEIOCTABISACT B CaMOPETYJIMPYEMYIO OpraHU3alfio, TI0
TpeOOBaHUIO CaMOPETYJIMPYEeMOH OpraHu3alvi, HO HE daiie 4deM 4 (4eThipe) pasza B ToJ, CBEACHHUS O
paccMOTpeHUH OOpaIleHUi TonydaTeneil (UHAHCOBBIX YCIAYr B BHJC OTYETa, COACPIKAILIETrO CICAYHOIINE
JTAHHBIC:

1) KOIMYECTBO TTOCTYITUBIINX OOPAICHHIA;

2) mpenMeT oOpalieHu;
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3) pe3ynbTaT paccMOTpeHus oOpalieHui (yIOBJIETBOPEHO, HE YJIOBJIETBOPEHO, YIOBJICTBOPCHO
YaCTUYHO).

2. MukpopuHaHCOBas OpPraHM3allks HCIONB3YeT OOpalleHHs B IE/IIX aHaju3a YPOBHSA KadyecTBa
OOCITy)KUBaHUsI, a TAKKE MHBIX He(UHAHCOBBIX IMOKAa3aTelieil, JaHHBIE O KOTOPBIX MOXKHO TMOJYYHUTh B XOJIC
aHanm3a oOpalleHnii, U He pexke ueM | (0uH) pa3 B roJ| MPOU3BOANT 000OIIEHNE U TUITU3AIUI0 0OpaIIeHni u
MPUHUMAET HEOOXOAMMBIC MEphbI B IENIAX MOBBIIICHHS KauyecTBa OOCITY)KHBAHHUS TONydaTeledl (pUHAHCOBBIX

YCIIYT.

Cratbs 21. Peanuzanus npasa noJyyarteisi pMHAHCOBOM yCIyru HA 10cy1e0OHBbIH NOPSAI0K pa3pelieHust
CIIOPOB

1. Ilpn HapymeHnu mony4areneM (UHAHCOBOH YCIYTHM CPOKOB BO3BpaTa OCHOBHOW CYMMEI JIOJTa W
(unu) yImaTtel TPOIGHTOB MO JOTOBOPY 3aiiMa, MHKpo(UHAHCOBas OpraHU3alMs IOBOJIUT 1O CBEICHHS
rosrydatenss (PMHAHCOBOW YCIIYTH CIIOCOOOM, MPEIyCMOTPEHHBIM B COOTBETCTBYIOIIEM [IOTOBOpE 3aiiMa, IO
BBIOOPY MUKPO(UHAHCOBOW OpraHU3aINy IPETEH3UIO IJIs pa3pelIeHuns Criopa B JOCyIe0HOM TOPSIIKE.

2. B npereH3un, HanpaBiIsieMoil MUKPO(GHUHAHCOBOW OpraHU3aIien, JoHKHa OBITh yKa3aHa CIIeTyIomas
nH(bOopMaIus:

1) HaumMeHOBaHNE MUKPO(PHHAHCOBOW OPTaHU3aIlNU U CBEJCHHS, JOCTATOYHBIE [T €€ HICHTH(UKAIIHH;

2) pasMep M CTPYKTypa TEKylled 3aJ0JDKEHHOCTH TNoiydarens (UHAHCOBOM YCIyru Ha JaTy
COCTaBJIEHHS MIPETEH3NH;

3) coco0(bI) OILIATHI 3aI0JIKECHHOCTH;

4) nocienCTBUSL HEMCIIOMHEHUS ToTydaTesieM (PUHAHCOBOH YCIIyTH CBOMX 0053aTENBCTB O YKa3aHHOTO
B IIPETEH3UH CPOKa;

5) crocoObI BHECYIeOHOTO pa3pellieHns CIopa, B TOM YHCIIe BO3MOXKHOCTD UCIIOJIb30BaHUS POy P
Meauanuy (Tpy HaJIMYWU B IOTOBOPE 3aiiMa MEMaTHBHOM OTOBOPKH).

3. B ciyuae ecnu B Teuenue 30 (TpHANATH) KAJICHIAPHBIX THEH C JAaThl HAMPaBICHUS MPETCH3UH
MUKpO(QHHAHCOBON OpraHHU3alnei MorydaTelnto (HUHAHCOBOW YCIIyTH, 0053aTeNbCTBA, yKa3aHHBIE B MIPETCH3HH,
He OBUTH TOJDKHBIM 00pa3oM HCIOIHEHBI MoTydareneM (UHAHCOBOH yCIyTrH, MUKPO(QHHAHCOBAsT OpraHU3aIHs
BIIpaBE OOPATUTHCS B CYJI C COOTBETCTBYIOIINM TPEOOBAaHUEM.

4. MukpoduHaHCOBas OpraHU3aIlys U MOMydaTellb (PMHAHCOBOW YCIYTH NMPH B3aMMHOM COTJIAIICHUH
CTOPOH  BIpaBE UCIOJB30BATh  CHOCOOBI  BHECYAEOHOIO  pa3pelieHdss  CHOopa, yCTaHOBIICHHBIC
3aKOHOMATeNbCcTBOM Poccuiickoit ®enepanyy, B TOM 4YHCIE TNPETEH3UOHHBIH MOPSAIOK, MEIUATHUBHEIC
MIPOLIEAYPHI, IEPETOBOPHI.

MukpoguHaHCcOBas OpraHu3alusi W TOdydaTeldb (UHAHCOBOW YCIYI'M B3aHMMOJCHCTBYIOT C
YIOJHOMOUYCHHBIM TI0 TIpaBaM NOTpeOuTeNeil pUHAHCOBBIX YCIyT B cOOTBETCTBUH ¢ PeeparbHbIM 3aKOHOM
ot 4 utons 2018 roga Ne 123-®3 "O0 ynoaIHOMOUYSHHOM TI0 TIpaBaM NOTpeOuTenel GUHAHCOBBIX yCIIyT".

I'naBa 6. Ilpenio:keHue JONOJIHUTEIbHBIX YCJIYT

Cratps 22. [IpaBuia npemioKeHust JOMOTHUTEIBHBIX YCIYT

1. IpemnoxeHne MUKPOGUHAHCOBBIMH  OpPraHM3ALMsAMU  MOIYYaTesNt0  (UHAHCOBBIX  YCIYT
JIOTIOJTHUTEIILHBIX YCIYT OCYIIECTBIISIETCS B MOPSIIIKE, yCTAaHOBICHHOM CTaTbel 7 3akoHa Ne 353-03, ¢ yuerom
0Cc0OEHHOCTEH, yCTAaHOBJIEHHBIX HACTOSIIECH CTaThEH.

2. B pamkax ba3oBoro crangapTa moj npeasioxXeHneM MUKpOGHHAHCOBOW opraHu3aunueil mpuoodpecTu
JOTIOJTHUTENIbHBIE YCIYTM TIOHHUMaeTcs MpPEJIOKEHHE, CHAeNaHHOEe TMOoJydyareno (PUHAHCOBOW YCIIyTH,
SBJISIOUIEMY 3a€MIIMKOM II0 JOrOBOPY MOTPEOUTENIbCKOrO 3aiiMa WM OOpaTUBIIEMYCS 3a MHOIyYCHHEM
NOTPEOHUTENLCKOTO 3aiiMa, KaKk HEMOCPEICTBEHHO MUKPO(PHHAHCOBOM OpraHn3alieid, TaK U MPUBJICUYCHHBIM €10
TPETbUM JIUIIOM, JCUCTBYIOIIUM OT MMEHHW MHKPO(PHHAHCOBOW OPTraHM3ALMK WM OT CBOETO HMEHH, HO B
WHTEpecax MUKPO(QHHAHCOBOM OpraHU3aIiH.

3. B caywae mpemioxeHusl MosydaTenro (MHAHCOBOM YCIyrH HPUOOPECTH OAHY WM HECKOJIBKO
JOIOJHUTENIBHBIX YCIYT, B TOM YHCJIE Ha 3Tanax, OTIMYHBIX OT 3aK/IIOYEHHS AOTOBOpA 3aiiMa (Hampumep, Ha
JTane HCIHOJHEHHWsS AOTOBOpa, B TOM YHCJIE MPOAJICHHS €ro OeHCTBHUs), MUKPO(GHHAHCOBAs OpraHU3aLMs
o0s3aHa 00€CHEeYNTh BO3MOXKHOCTH 3aEMILUKY OTKa3aTbCsl OT HPUOOPETEHHUS MAOMOJIHUTEIBHBIX YCIYyT B
OTHOILIEHUHU Ka)XOW JONOJHUTEIBHON YCIYI'M B OTIEJIBHOCTH, €CIU Ka)k[Jas Takas JOINOJHUTENbHas yciyra
MOKET OBITh MPUOOPETEHa OTAEIBHO OT APYTHX JOMOJHUTEIBHBIX YCIIYT.
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He nonyckaercst mpe/yioxkeHne Moayqarelto GUHAHCOBON YCIyTH JOTOTHUTENBHBIX YCIIYT, YKa3aHHBIX
B NyHKTe 3 YacTtu 4 ctatbk 6 3akona Ne 353-D3, coOBMECTHO C JIOTIOJTHUTEILHBIME YCIYTaMH, HE YKa3aHHBIMH
B MyHKTe 3 YacTn 4 ctatbun 6 3akona Ne 353-D3, B cocTaBe €IUHOrO MMaKeTa JOMOHUTEIBHBIX YCIYT.

4. Ha Bcex sramax NpeNOCTaBIEHUS AONOJHUTEIBHON YCIIYyTH, BKIIOYAs 3TAll MPEAJIOKEHHUS TaKOW
YCIYTHM W 3aKIIOYEHHsI JOTOBOpa O €€ IMPEJOCTAaBICHHH, MONydaTento (MHAHCOBOH YCIyrH IOJDKHA OBITH
JIOCTyIHa Bcst nH(GopManus 00 yCIOBUAX JONOJTHUTENBLHON YCIIYTH.

[onyuaremto ¢uHaHCOBOH ycayrn MUKPO(GHHAHCOBOH OpraHu3alyeil NOJbKHA OBITh MPeNoCTaBlIeHA
nHpOPMALH O JIMLE, OKa3bIBAIOIIEM JOTOJIHUTEIBHYIO YCIYTY, O BIMSHUU OTKa3a OT JOMOJHUTEIBHON yCIyTH
Ha YCJIOBHsI IOTOBOPA MOTPEOUTENILCKOTO 3aliMa (3a UCKIIOUEHHEM YCIOBHUS O CyMMeE TOTPeOUTENBCKOTO 3aiiMa
(TuMHTa KpeaUTOBaHWUs)), O KOHTAKTHBIX JaHHBIX JIMId, KOTOPOMY MOXKET OBITh 3asBJICH TakOW OTKa3 B
COOTBETCTBHH C TpeboBaHusIMU 3aKkoHa Ne 353-D3.

5. Nudopmanust o BceX AONOIHUTENBHBIX YCIIyrax, He YKa3aHHBIX B MyHKTe 3 4yactu 4 cratbu 6
3akona Ne 353-D3, noikHA BKIIIOYATHCS B OJHO 3asBJICHHE.

6. [Ipu3HaroTCs HEJOMYCTUMBIMHU CIIEIYIOIIUE YCIOBHUS IPEIOCTABICHHSI JJOTIOTHUTENBHBIX YCITYT:

1) HanmMuue npeayCTaHOBIIEHHBIX COIVIAaCHN HAa NMPHOOPETEHHE JOMOJIHUTEIbHBIX YCIYT, HECOTJIACHH C
OTKa30M OT NPHOOPETEHHsI AOTIOJIHUTEIbHON yCIyru (IBOHHOE OTPHULIAHKE), @ TAK)KE UCIOJIb30BAHHE HESACHBIX
(OpMyNIHPOBOK, CIOCOOHBIX BBECTH MoOay4arens (UHAHCOBOM yciayrn B 3a0lyXIEHHE OTHOCHTEJIBHO
COJIep)KaHUs U CMBICJIA YCIIOBHA 00 OTKa3e MM COIJIACHH Ha NMPENOCTaBJICHHE JOMOJHUTEIbHBIX YCIYT (B TOM
Yuciae O COIJIaCHM 3aeMINUKa C OTKa3oM OT IPEJOCTaBJICHMS ONOJIHUTENBHOM yciayru (corjacue c
OTpUIIAHHEM));

2) oTBieuYeHHE (aKLIEHTHPOBAHKHE) BHUMAHUS IMONy4arens (UHAHCOBOW YCIyTH OT Kakux-lubo (Ha
KaKHX-T100) ycIIoBHI (YCIOBHSX) HMPEAOCTABICHUS JOMOJHUTEILHON YCIYTH WM YCIOXHEHUE €€ MPOYTEHUS
(B TOM 4HCIIe TTIOCPEICTBOM MPHUMEHEHUSI B HA3BAHHBIX IIEJISIX BH3YAJIBHBIX MPUEMOB, B TOM YHCIIE BBIJICIICHHE
OTICNbHON WH(OPMAIMK TOCPENCTBOM 0COOOro Kerjsi, IBeTa WM KOHTpacTa MpudTa, WHTEPIHMHbSKA
(MEXCTpOUHBIM WHTEpBajd), KEpPHHHTa (MEKCHMBOJIBHBIM WHTEpBaJ) W JIIOOOTO HWHOTO THUHOrPadCcKoro
mapameTpa TEKCTa), a paBHO COKPBHITHE OT IoJydareiss (PMHAHCOBBIX YCIYT HEBBITOJIHBIX YCIOBHH M PUCKOB
[IOCPEICTBOM HCIIOIb30BaHUA YKA3aHHBIX BU3yallbHBIX IIPUEMOB;

3) oTCyTCTBHE IIPEABAPUTEIBHOIO YBEIOMIICHUS OTy4aTelis (PMHAHCOBOM YCIIyTH O TOM, 4TO B CIydae
€ro MOCJIEYIOUIEro OTKa3a OT NPUOOPETEHHOW MOMOJIHUTEIBHOM YCIyIrd, KOTOpas NPHU3HAETCS OKa3aHHOU
MOJIHOCTBIO WJIM YAaCTHYHO 10 WCTEYEHHs CpPOKa, yKa3aHHOTo B MyHKTe 3 4actu 2.1 cratbu 7 3akoHa
Ne 353-®3, B0o3BpaT NEHEXKHBIX CPEICTB, YIJIAUYEHHBIX 32 TaKyl JONOJHHUTEIBHYIO YCIyry, HEBO3MOXCEH
MOJTHOCTBIO MJIM YACTUYHO.

I'naBa 7. OcyuiecTB/ieHHe caMOperyJUPyeMoii opranu3amnueii KOHTPOJIs 3a co0JII0leHneM YIeHAMHU
caMoperyJaupyemMoii opranusamnuu Tpedosanuii bazooro cranaapra

Cratpa 23. [lopsaaok ocylecTBJICHHS CAMOPEryJIUpyeMoil opraHu3ainueil KOHTPOJIs 3a COOIIeHueM
YileHaAMM caMOperyJiupyeMoii opranuszauuu Tpedoannii bazosoro crangapra

1. Camoperynupyemasi OpraHA3anys BIpaBe, B TOM YHCIe HA OCHOBaHUHM OOpaIieHNii OpraHOB BIIACTH,
banka Poccun nnm momydaTeneit pMHAHCOBBIX YCIIYT:

1) mpoBoAWT, B OTHONIIEHWH MHUKPOGWHAHCOBHIX OpraHM3alUi TPOBEPKH  HAJUICKAIIETO
IpeIocTaBIeHYsI TH(QOPMAIUH MMOTyqaTensiM (QUHAHCOBBIX yCIYT;

2) TpeboBaTh MpeAOCTABICHHUS KOMU OTBETOB Ha 00palieHus moyyyareieid (HUHaHCOBBIX YCIIYT;

3) HampaBJIATh WHBIE 3aMPOCHl U TPeOOBaHMS B aJIpec MUKPO(DUHAHCOBBIX OpraHU3aIii OTHOCUTEIHHO
co0I0IcHNsT MUKPO(MHAHCOBBIMH OpTaHU3alusIMHu TpeboBaHmii bazoBoro crannapra;

4) TPOBOAMUTH MEPONPUITHSI MO KOHTPOJIIO, B XOJ€ KOTOPBIX CAMOPETYIHPYEMOUW OpraHu3alueit
OCYILECTBIISIFOTCSL ISHCTBUS MO0 CO3JAHUIO CUTYAIMH JUUIsl COBEPLICHHUS CACTKU B IIEJISIX IPOBEPKU COOIFOICHUS
MUKPO(GUHAHCOBBIMU OpraHU3allusiMu TpeOboBaHui bazoBoro crangapra nmpu oka3aHuu (QUHAHCOBBIX YCIYT.

2. BzanMonedcTBHE MEXIy CaMOpEryJIHpyeMOW  opraHusamueii #u  MHKPO(WHAHCOBBIMH
OpraHM3alysMH, B TOM YHCIIE TP OCYIIECTBICHWH CaMOPETYJIHNpPyeMON OpraHu3aieil KOHTpOIs 3a
COOJTFO/IEHNEM YJICHAMH CaMOPETYIINPYEMOH opraHu3alueid TpedboBaanii bazoBoro cranmapra, OCyIecTBIIETCS
c yderoM TpeOoBaHWil ba3zoBoro cranmapra, BHYTPEHHHX CTaHAAPTOB CaMOPETYJIHPYEMOW OpTaHW3aliHd U
3aKoHoJaTenbcTBa Poccuiickoit @eaepanuu.

T'naBa 8. 3akiaouuTeJbHbIC MOJI0KEHHUA
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Cratbs 24. Beryniienue bazoBoro crangapra B cuiry

1. bazoBslii cranaapt npumensiercs ¢ 1 uronsg 2026 rona.

2. Co nus mpuMmeHeHus ba3oBoro cranmapra He mpuMeHseTcss basoBblVi CTaHOAPT 3alUTHl paB U
WHTEPECOB (DM3MUECKUX W HOPUAMYECKUX JIHI[ - MoiydaTenell (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH
CaMOpPETyIIMPYEeMBIX OpraHu3anuii B cdepe (UHAHCOBOTO phIHKA, OOBEAMHSAIONUX MHUKPOPHHAHCOBBIE
opranmzanuu (yTBepxkaeH bankom Poccun, [Iporokon ot 22.06.2017 Ne KOHII-22).
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	Пункт 1
	Пункт 2
	Пункт 3

	Статья 16. Минимальные стандарты обслуживания получателей финансовых услуг, касающиеся доступности и материального обеспечения офисов микрофинансовых организаций
	Пункт 1
	Пункт 2
	Пункт 3

	Статья 17. Требования к работникам микрофинансовой организации, осуществляющим непосредственное взаимодействие с получателями финансовых услуг, а также к проверке соответствия данных работников микрофинансовой организации указанным требованиям
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4
	Пункт 5
	Пункт 6
	Пункт 7
	Пункт 8
	Пункт 9
	Пункт 10


	Глава 5. Рассмотрение обращений получателей финансовых услуг
	Статья 18. Общие принципы и порядок рассмотрения обращений получателей финансовых услуг
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4
	Пункт 5
	Пункт 6
	Пункт 7
	Пункт 8
	Пункт 9
	Пункт 10
	Пункт 11

	Статья 19. Требования к информационному обеспечению работы с обращениями
	Статья 20. Анализ обращений получателей финансовых услуг и принятие решений о целесообразности применения мер, направленных на улучшение качества обслуживания получателей финансовых услуг, по результатам анализа обращений
	Пункт 1
	Пункт 2

	Статья 21. Реализация права получателя финансовой услуги на досудебный порядок разрешения споров
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4


	Глава 6. Предложение дополнительных услуг
	Статья 22. Правила предложения дополнительных услуг
	Пункт 1
	Пункт 2
	Пункт 3
	Пункт 4
	Пункт 5
	Пункт 6


	Глава 7. Осуществление саморегулируемой организацией контроля за соблюдением членами саморегулируемой организации требований Базового стандарта
	Статья 23. Порядок осуществления саморегулируемой организацией контроля за соблюдением членами саморегулируемой организации требований Базового стандарта
	Пункт 1
	Пункт 2


	Глава 8. Заключительные положения
	Статья 24. Вступление Базового стандарта в силу
	Пункт 1
	Пункт 2



